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Transaction Host Integration Matrix

1. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
* Standard Host Interface Available. Integration to be done separately
v Pre integrated Host interface available
X Pre integrated Host interface not available
SR Service Request
Transaction Name FLEXCUBE UBS Third Party Host System
Login(First time login) NH NH
Logout NH NH
Ad-hoc Account Statement * *
Request
Change Password NH NH
Stop Or Unblock Cheque v *
Request
Cheque Book Request v
Cheque Status Inquiry 4
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host System
Register reports NH NH
Manage External Accounts NH NH
External Accounts v *
Statement
Alerts- User Alerts X NH
Alerts-Account Alerts X NH
Alerts- Customer Alerts X NH
E Statements Subscription/ X
E Statements Un- X
subscription
Preferences NH NH
Session Summary NH NH
Mailbox NH NH
Electronic Form initiate NH *
Interest Rates Inquiry X *
Exchange Rate Inquiry v *
Reissue Transaction NH SR/NH
Password
Account Closure NH SR
Force change password NH NH
Lock Transaction Password NH NH
Open Additional Account X SR/NH
4
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Login

2. Login

This option allows the user to log in to the ORACLE FCDB application. By default, the security
keyboard option is checked. This enables the user to access the interface through a virtual
keyboard appearing on the screen by either clicking or hovering on the keys. Alternatively, the
user can clear the security keyboard option and can use the keyboard.

To log in to ORACLE FCDB
1. Enter the appropriate URL of the application provided in the address bar

2. The system displays the main page of the Oracle FLEXCUBE Direct Banking
application

> ORACLE



Login

Oracle FLEXCUBE Direct Banking

ORACLE

Login
ATM-Branch Locator User ID: R v
[ se virtual keyboard Password:
Click here to enter by hovering Language: English V.

Oracle FLEXCUBE Direct Banking
Copyright ® 2008 — 2010
Oracle Financial Services Software Limited. All rights reserved.
This product is protected by Indian and International copyright laws as desaribed in the About box.

Field Description

Field Name Description

User ID [Mandatory, Alphanumeric, 20]
Type the unique user ID.

Password [Mandatory, Alphanumeric, 20]

Theme selection

Language

Use Virtual
Keyboard

Type the password.

[Optional, Dropdown]
Select the theme from the dropdown displayed inline to the user id
field. By default the theme will be set as per the set preferences.

[Optional, Dropdown]
Select the language for the application.
[Optional, Check Box]

Select the Use Virtual Keyboard check box to use the virtual
keyboard.

By default, this check box is checked.

6 ORACLE



Login

Field Name Description

Click here to enter  [Optional, Check Box]

by hovering Select the Click here to enter by hovering check box to enter the

password by moving the mouse over the keyboard without clicking
the keys.

Virtual Keyboard Functions

3. Click on the Upper button to arrange the key board using Upper case characters. The
Caption of the button will change to Lower. Click on it to arrange the key board using
Lower case characters

4. Click on the Delete button to delete previously entered characters
5. Click on Clear All to clear the password field.

6. Click on the Not Mixed to arrange the keyboard as per standard key board layout.
Caption of the button changes to Mixed. Click on the Mixed to change the keyboard
layout after every character click.

ORACLE FLEXCUBE DIRECT BANKING

ORACLE

Login
ATM-Branch Locator User ID: Contemporary ¥
[ use virtual keyboard Password:  |eessssess
|
Click here to enter by hovering Language: English /|

Oracle FLEXCUBE Direct Banking
Copyright © 2008 — 2010
Oracle Finsncisl Services Software Limited. Al rights reserved.
This product is protected by Indian and Intemational copyright laws as described in the About box.

7. Enter the Use ID and Password.

8. Click the Sign In button to log in to the application. The system displays the home page -
View Initiated Transactions screen.

! ORACLE



View Initiated Transactions

ORACLE y-

(QWELCOME, SMITH CORP

Currency Wise Position LRCES
Currency Assets Liabilities
GBP 73,145.36 4,000.00
Total Assets: 73,145.36 GBP
Total Liabilities: 4,000.00 GBP
Pending for Authorization G =
No Record found

Inward Remittance Inquiry © =

+ Mo records found, to search again please amend
your inputs.

Account Balance

00400164101-004-004001641

Current Balance

e —

26,305.34 GBP

Amount on Hold

0.00 GBP

Uncleared Funds

0.00 GBP

Overdraft Limit

Change Pas:

0.00 GBP

Available Balance

26,305.34 GBP

Minimum Balance

0.00 GBP

Last Updated On 23:46 P

Own Account Transfer

Login

Total Position & @ =  Hotifications $o =
Assets Alerts s
Account Type Current Balance ey o
Saving and Current Account 7344538 GBF  cpange Login Password 23-Apr-2012
Total Assets 734538 GBP  cpange Transaction pin 23-Apr-2012
User Created 23-Apr-2012
New User Login Password 23-Apr-2012
New User transaction pin 23-Apr-2012
[ saving and Current Account (100%) User Created 23Apr2012 ¥
Liabilities S -
JE—— Outstanding Balance 110 Service Requests availble to be dispiayed
Loans 19,560.50 GBP
Total Liabilities 19,860.50 GBP
| Loans (100%)
= _ Lest10Used Cheques @ =
° * No Records Found
Scheduled Transactions T [—
e Ho records found, to search again please amend your inpuls S
Downioad Statement Now
fSucil ol itiieations, BB = cuest for a Cheque Book
¥ 004001641-CL_OLL 1 Foreign Exchange Rate
Line Limit Amount Utilization Outstanding  Transfer Funds Now -
UNDEFINED GBP 0.00 GBP 167.00 GBPO.O0 | | Order Demand Draft
e oim e L ot -

Last Updated On 23:45 Pl

Tools
Select

ORACLE




Login

2.1. Multi Entity Access

If the user has been given access to multiple entities by bank admnisrtator, then after login, it will
show below screen.

Dashboard (Multi Entity Login)

Change Password | Own Account Transfer | Reminder | Session Summary | Stemap | Logout

O WELCOME, USER4 MULTIENTITY You are currently logged into FLEXCUBE Direct Banking. [EiACINE] v

Currency Wise Position & © = Total Position & |-
Currency Assets Liabilities  Assets IKITNJH_
GBP 958,620.55 0.00 Account Type Current Balance
Total Assets: 958,620.55 GBP. Saving and Current Account 958,620.55 GBP'
Total Lisbilities: 0.00 GBP Total Assets 958,620.55 GBP

Request Status & |-

[ saving and Current Account (100%) No Service Requests avaiable to be displayed

Pending for Autharization | =
No Record found.

Mini Statement =

Last 10 Used Cheques H -
1111111230-006 006005669 | @ e G

® MNo Records Found

Inward Remittance Inquiry &=
* Noecords faund, 1o search again please amend | 45.10.2012 BLLL OPENNG CHARGES or 300.00 GBP
your inpu

16-10-2012 BILL SWIFT CHARGES Dr 150.00 GBP |
18-10-2012  008ICSC122900005 TAX Dr 50.00 GBP Quick Tasks -
16-10-2012 006ICSC122900005 BILL SETTLEMENT or 1500.00 GBP | | pay Bils Now

Account Balances -
16-10-2012 BILL LIQUIDATION CHARGES Dr 50.00 GBP

Request for a Cheque Book

L]
1111111230-00-005005269 Note:- Cr:Credi,Dr-Debit Last Updated On 20.01 PH

Current Balance

Foreign Exchange Rate

Download Statement Now

958,620.55 GBP

= = |Trensfer Funds Now

Amount on Hold

0.00 GBP

& Mo records found, to search again please amend your inputs. Order Demand Draft

Outward Remittance Inquiry

Uncleared Funds

Stop Payment Request

0.00 GBP

Credit Line Utilisations @ =
Overdraft Limit

o records found, to search again please amend your inputs.

0.00 GBP
Available Balance Tools -
958,620.55 GBP Select e

Foreign Exchange Deals 6 -
Minimum Balance

® Record not Found
0.00 GBP

Last Updated On 20:01 PM
Session Summary G @ -
Account Summary o=

L oan Rat o [8] 0e-11-2012 20:00:59
oan Rates [

[8] 06112012 19:59:45
6] 06112012 185711 1

Current and Savings 958,620.55 GBP

» Long Term Loans With Moratorium

1. As outlined in above screen, current entity in which user has logged in is displayed.

2. User can select any other entity from the dropdown, to which he wish to switch.

Note: If user is not provided access to multiple entities, then above message and entity dropdown
is not displayed, as user don’t have access to multiple entities. He can access
accounts/transactions with respect to entity only to which he has currently logged in.

Dashboard (Multi Entity Login)

Change Password | Own / unt Transfer | Reminder | Session Summan|

Switch To hd

I ORACLE' )

O WELCOME, USER4 MULTIENTITY You are currently

Currency Wise Position $ @ — Total Position ]
Currency Assets Liabilities Assets Third Party Entity

Alerts

GEP 958,620.55 0.00 Account Type Current Bafance

Total Assets: 958,620.55 GBP Saving and Current Account 958,620.54 GBP
)

Total Liabilities: 0.00 GBP Total Assets 958,620,655 GBP.

Request Status
[ saving and Current Account (100%) Ho Service Requests available fo be displeyed

Pending for Authorization [l -

Mo Record found.
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Login

3. Select any entity from the dropdown to be switched to, as highlighted in above screen.

4. Below screen is displayed when other entity (Entity2) is selected from the dropdown. The
system switches to that entity, displaying accounts/transactions with respect to that entity
to which user has switched.

Note: Business user will be able to access transactions/accounts of other mapped entities. These
transactions will depend on the entity specific customer ids as well as entity specific roles
mapped to the user

Dashboard (Multi Entity Login)

Change Password | Own Account Transfer | Reminder | Session Summary |

ORACLE’
| y
O WELCOME, USER4 MULTIENTITY ¥ou are currently logged into ENTITY 2. |ELCIRE] ~
Currency Wise Position i @ = Total Position
Currency Assets Liabilities * HNo customers found ® The system has encountered an error while procesy
request
GBP 135,843.11 0.00
Total Assets: 135,843.11 GBP
Total Liabilities: 0.00 GBP Mini Statement =
« There are no accounts avaiable for this function. Request Status
No Service Requests available to be displayed
Pending for Authorization [ =R
Mo Record found Scheduled Transactions § -
In, o aigiohla for thip §ioct

5. As outlined, screen displays the message about the entity to which user has switched.
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Login

2.2. Multilingual Data Input

Note: Application’s language will be as per the language selected at the Login screen.

If Language selected is Arabic, then the application language i.e. screen headings, labels etc will
be in Arabic. Language of input data fields(where user has to enter any data), will depend on pre-
maintained configuration.

Suppose, for Arabic Language, language options for input data field are maintained as Arabic &
English, then if user has selected language preference as Arabic while login, then he can enter
data in input data fields, in Arabic or English.

11 ORACLE



First time login

3. First time login

For the first time login user needs to change the password, change account nick hames, and
modify the limits. Once the process is completed user lands to the first screen or the Landing

page.

To log in to the Oracle FLEXCUBE Direct Banking
1. Enter the appropriate URL of the application provided in the address bar

2. The system displays the main page of the Oracle FLEXCUBE Direct Banking application

3. Logon to the Internet Banking application through new User id and password. The
system displays the First Time Login screen.

12 ORACLE



First time login

Step 1- Terms and Conditions

Step 1:
Terms and Conditions

Step 2: Step 3: Step 4: Step 5:
Force Change Password Set Account Nicknames Set Payment Limits Complete

BY USING THE ORACLE WEB SITES, YOU AGREE TO THESE TERMS OF USE. IF YOU DO NOT AGREE TO THESE TERMS OF USE, PLEASE DO NOT USE
THE ORACLE WEB SITES.

Welcome to the Oracle Web sites (the "Site"). Through the Site, vou have access to a variety of resources and content. These include: (a) software and software
as a semvice offerings ("Software”); (b) Web pages. data, messages, text, images. photographs, graphics. audio and video such as podcasts and Webcasts, and
documents such as press releases. white papers and product data sheets ("Materials”): and (c) forums. discussion groups. chat areas. bulletin boards. blogs
wikis. e-mail functions. and other senvices in connection with which you can upload. download, share, email, post, publish. transmit or otherwise access or make
available Content (as defined below) ("Community Services”). Software. Materials. Community Senices. and other information. content and services are collectively
referred to as "Content.” By accessing or using the Site or the Content provided on or through the Site, you agree to follow and be bound by the following terms and
conditions concerning your access to and use of the Site and the Content provided on or through the Site ("Terms of Use”) and our Privacy Policy. Oracle
Corporation and its affilisted companies ("VVe" or "Oracle”) may revise the Terms of Use and Privacy Policy at any time without notice to you. The revised Terms of
Use and Privacy Paolicy will be effective when posted. You can review the most current Terms of Use athttp:/fwww oracle com/html‘terms html and Privacy Paolicy
at http./fwww.oracle. com/html/privacy.html

1. Terms Applicable to Specific Content and Areas of the Site

Some areas of the Site or Content provided on or through the Site may have additional rules, guidelines. license agreements, user agreements or other terms and
conditions that apply to your access or use of that area of the Site or Content (including terms and conditions applicable to a corporation or other organization and
its users). [f there is a conflict or inconsistency between the Terms of Use and the rules, guidslines. license agreement, user agreement or other terms and
conditions for a specific area of the Site or for specific Content, the latter shall have precedence with respect to your access and use of that area of the Site or
Content

2. Use of Software

Your use of Software is subject to all agreements such as a license agreement or user agreement that accompanies or is included with the Software, ordering
documents, exhibits, and other terms and conditions that apply ("License Terms”) In the event that Software is provided on or through the Site and is not licensed
for your use through License Terms specific to the Software, you may use the Software subject to the following: (a) the Software may be used solely for your
personal, informational. noncommercial purposes: (b) the Software may not be modified or altered in any way: and {c) the Software may not be redistributed

3. Use of Materials

“ou may download. store. display on your computer, view, listen to, play and print Materials that Oracle publishes or broadcasts on the Site or makes available for
download through the Site subject to the following: (a) the Materials may be used solely for your personal, informational. noncommercial purposes; (b) the Materials
may not be modified or altered in any way: and (c} the Materials may not be redistributed

4, Use of Community Services

Community Senices are provided as a convenience to users and Oracle is not obligated to provide any technical support for. or participate in, Community Services
While Community Services may include information regarding Oracle products and serices. including information from Oracle employees. they are not an official w

4. Read the Terms and conditions and accept or decline the terms and conditions.

5. Click the Accept button to accept the terms and conditions. The system proceeds to the
next step.
OR
Click the Decline button to reject the terms and conditions.

13 ORACLE



First time login

Step 2- Force change Password

14 ORACLE



First time login

Step 2: Step 3: Step 4: Step 5:
Terms and Conditions Force Change Set Account Nicknames ’ Set Payment Limits ’ Complete
Password
It is also a mandatory step and you need to change the password provided by the bank. This is a security measure and is required to enhance the security of your
online access to banking services,
~
@ 5001334 : Thank you for accepting Terms and Conditions. =
Change Login Password Ouse virtual keyboard
Virtual Keyboard :
User Id: cysgri7 = - == L == Bl EN 2
Existing Password: == = wnlEmiE = == =
e Feswerd: : - d =5
Mormal y &
T s [onssessns
Password: Click here to enter by hovering
Change Transaction Password
User Id: cysgri7
risting Fessuord:
R T
Mormal
Confirm New e o
Password:
Rules for Login Password Rules for Transaction Password
Password should be minimum 6 characters Password should be minimum 6 characters
Password should be maximum 20 characters Password should be maximum 20 characters
Password can contain lowercase alphabets Password can contain lowercase alphabets
Password can contain uppercase alphabets Password can contain uppercase alphabets
Password can contain special characters Fazsword can contain numeric characters
Pi d tai ic charact: . . .
BSSWOrd can contain NUMEnc eharacters Password must contain one of the following as first char
Password must contain one of the following as first char - Lowercase alphabets B

15 ORACLE



First time login

Step 2:

Force Change

Step 3: Step 4: Step 5:
Set Account Nicknames > Set Payment Limits > Complete
Password

Terms and Conditions

Step 1: @ ‘

It is also @ mandatory step and you need to change the password provided by the bank. This is a security measure and is required to enhance the security of vour
online access to banking services.
— A
g_g. Thank you for accepting Terms and Conditions. =
Change Login Password Ouee virtual keybeoard
Virtual Keyboard :
User Id: ciysER11
e old Passuere:
New Pasward: (200000 Normal
o
Password:
Click here to enter by hovering
Change Transaction Password
User Id: cuserii
Enier Old Passuere:
Hew Pasore:
ot
Password:
Clear Change
Rules for Login Password Rules for Transaction Password
Password cheuld be minimum & characters Password should be minimum & characters W
Password should be maximum 20 characters Password should be maximum 20 characters
Password can contain lowercase alphabets Password can contain lowercase alphabets
FPazsword can contain uppercaze alphabets Faszsword can contain uppercase alphabets
Password can contain special characters Password can contain numeric characters
Password t haracters . . .
ASSWOrd can cantain nUMEne characters Password must contain one of the following as first char
Password must contain one of the following as first char iovEizaselalbabets
-- Lowercase alphabets -- Uppercasze slphabets 3

Field Description

Field Name Description

Change Login Password

User ID [Display]
This field displays the user ID.

Existing [Mandatory, Alphanumeric, 18]

Password Type the old password.

New Password [Mandatory, Alphanumeric, 18]
Type the new password. The strength of the password will be
displayed as the user types the new password.

Confirm New [Mandatory, Alphanumeric, 18]

Password

Type the new password to confirm.

Change Transaction Password

16 ORACLE



First time login

Field Name Description

User ID [Display]
This field displays the user ID.

Existing Password  [Mandatory, Alphanumeric, 18]
Type the old password.

New Password [Mandatory, Alphanumeric, 18]

Type the new password. The strength of the password will be
displayed as the user types the new password.

Confirm New [Mandatory, Alphanumeric, 18]
Password Type the new password to confirm.
Use Virtual [Optional, Check Box]

Keyboard

Select the Use Virtual Keyboard check box to use the virtual
keyboard.

By default, this check box is checked.

Click here to enter  [Optional, Check Box]

by hovering Select the Click here to enter by hovering check box to enter the

password by moving the mouse over the keyboard without clicking
the keys.

By default this checkbox is checked.
6. Enter the appropriate details in the relevant field.

7. Click the Change button. The system displays the next step.
OR
Click the Clear button to clear the data in the fields

17 ORACLE



First time login

Step 3- Set Account Nicknames

e G
Step 3: Step 4: Step 5:
Set Account Nicknames Set Payment Limits ’ Complete

b
R

w Password changed successfully. =

Disable Account Nickname: O

ITerm Deposits |I Current and Savings | Loan |

Account No Account Nickname Set As Favourite

PKM003341

PKMISHGOB0650001 FKM INR |:| O

PKMISHGO80650004 PKM INR |:| O

PKMMLFI073370002 PKM INR |:| O

PKMMLFI073370004 PKM INR |:| O

PKMMLFI080150005 PKM INR : |

PKMMLFI080150006 PKM INR |:| O

PKMMLF1080150007 PKM INR I:l O

PKMMLFI080150008 PKM INR : i

FKMMLFI073370001 PKM INR |:| O

PKMMLFK082800002 PKM INR |:| O

PKMMLFKO82800003 PKM INR |:| O

RT1LRT3073380007 RT1 GBP |:| O

AT1LRT3080460008 RT1 GEP : i

RT1LRT3080460009 RT1 GBF |:| O

RT1LRT4073380003 RT1 GBP I:l O

RT1LRT4073380004 RT1 GBP |:| O

RT1LRT4073380006 RT1 GBF |:| O

Save B
b
=
Field Description
Field Name Description
Account Type Select the account type from the available account types tabs.

The following fields are displayed on selecting the Account type

Disable Account [Optional, Checkbox]

Nicknames Select the checkbox for the Disable account Nicknames to disable

the Account nick names for the selected accounts.

Account Number [Display]
This column displays the Account number.

18 ORACLE



Field Name

Description

First time login

Account Nick
name

Set as favorite

[Optional, Alphanumeric, 20]

Type the Account nick name.

[Optional, Checkbox]
Select the checkbox for the account for which you want to select

the nickname.

8. Select The Checkbox

9. Click the Save button. The system saves the settings and displays the next step.

10. Click the Skip button to skip the step for the time being. The system displays the next

step

Step 4- Set Payments limit

Step 4:

Set Payment Limits

Step 5:
Complete

My Transactions

Gwn Account ]

nsfer
Direct Collection

Export Collection
SEPA Credit Transfer
Demand Draft-Pav Order Request

Internal Remittance
Internaticnal Account Transfer
SEPA Card Pavment

Fetch Deals

Fixed Domestic Funds Transfer

International Draft

SEPA Direct Debit

UK Payments

Qutward Guarantee Amendment

v’ User Preferences saved successfully.

Own Account Transfer

Limit Type

Bank allocated limits
Current Limits

New limits

Initiation Limit
Min. Amount Max. Amount
1.00 USD 1,000,000.00 USD

1.00 USD 1,000,000.00 USD

Authorization Limit

1,000,000.00 USD 43
1,000,000.00 USD 435
[ Changs

No. of Transactions

11. Select the transactions from the list of My Transactions available to you.

12. Enter the new limits for initiation limit and daily authorization limit in the box provided for
limits modification. You can modify the limits for all the transactions available to you.

13. Click the Change button. The system displays the next step.

OR

Click the Skip button to continue to the next screen.

19
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First time login

Step 5- Complete

@ @ @ Step 4: & Step 5:

Set Payment Limits Complete
Thank you for setting up your Internet Banlking Preferences.
Enjoy the Met Banking
Step Step Name Completion Status Completion Message
1 Terms and Conditions Complete Thank you for accepting Terms and Conditions.
2 Force Change Password Complete Fassword changed successfully.
3 Set Account Nicknames Complete Uszer Preferences saved successfully.
4 Set Payment Limits Skipped Step skipped.

Continue

14. Click the Continue button. The system displays following screen asking user to login
again.

Windows Internet Explorer

ORACLE FLEXCUBE Direct Banking

| Logoff

Password changed successfully.

As per the security policy, you are required to re-login

Click here to re-login

20 ORACLE



Logout

4. Logout

This option allows the user to log out of the ORACLE FCDB application.

To log out of the Oracle FLEXCUBE Direct Banking
1. Log in to the Oracle FLEXCUBE Direct Banking application

2. Navigate through Default Transaction > Logout.

Oracle FLEXCUBE Direct Banking

ORACLE FLEXCUBE DIRECT BANKING Session Summary | Change Password | Sitemap | Logout

> Weicome, ISLAMIC USER

21 ORACLE



Logout

FLEXCUBE Internet Banking - Log off

/ I You have been successfully logged out.
." ' “.
i )

Close

3. Click the Close button to close the window.
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Ad-hoc Account Statement Request

5. Ad-hoc Account Statement Request

Regular statements are sent to the customers as per their desired periodicity. This option allows
the user to request for an ad-hoc account statement for any of the CASA accounts.

To request an ad-hoc account statement

1. Navigate through the menus to Customer Services > Self Services > Adhoc Account
Statement Request. The system displays the Adhoc Statement Request screen.

Adhoc Statement Request

Adhoc Statement Request 13-08-2010 03:00:14 GMT -0600

Account Type: | Current and Savings

Field Description

Field Name Description

Account Type [Mandatory, Drop-Down]

Select the account type from the drop-down list for which the ad-
hoc account statement is to be generated.

The options are
e Current and Savings

e Term Deposits
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Ad-hoc Account Statement Request

2. Select the Account Type

3. Click the Submit button. The system displays Adhoc Statement Request screen

Adhoc Statement Request

13-08-2010 02:57:36 GMT -0600

Adhoc Statement Request

Account Type: Current and Savings
Account Number: | Sglect v

From Date: @

To Date: @

Another Account Type

(S|

Field Description

Field Name Description

Account Type [Display]

This field displays the account type selected for which the ad-hoc
account statement is to be generated.

Account Number [Mandatory, Drop-Down]
Select the account number from the drop-down list.

It displays the customer IDs and account numbers of the selected
account type under them.

From Date [Mandatory, Pick List]

Select the start date from the pick list.

It is the date from which the account statement is required.
To Date [Mandatory, Pick List]

Select the end date from the pick list. It is the date up to which the
account statement is required.

4. Click the Submit button, the system displays the Adhoc Statement Request - Verify
screen
OR
Click the Another Accout Type button to go to the previous screen.

Adhoc Statement Request - Verify

Adhoc Statement Request-Verify

13-08-2010 02:59:04 GMT -0600

Account Type: Current and Savings
From Date: 03-01-2010

Account Number: 33300002804
To Date: 08-08-2010

5. Click the Confirm button. The system displays the Adhoc Statement Request - Confirm
screen with the status message.
OR
Click the Change button to change the transaction
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Adhoc Statement Request - Confirm

Ad-hoc Account Statement Request

W Transaction submitted for Adhoc Account Statement Request having reference 617407119160348 has been Initiated

Adhoc Statement Request-Confirm

12-08-2010 02:57:31 GMT -0600

Number:

Account Type:
From Date:

Transaction Reference 617407119160348

Current and Savings
03-01-2010

Account Number:
To Date:

33300002804
08-08-2010

Another Reguest

6. Click the Another Request button. The system displays the Adhoc Statement Request

screen.
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Stop Or Unblock Cheque Request

6. Stop Or Unblock Cheque Request

This option allows you to block/unblock a cheque. It also allows you to block/unblock set or batch

of a cheque by entering the cheque range.

To stop or unblock a cheque.

1. Navigate through Customer Services > Cheques > Stop or Unblock Cheque
Request. The system displays the Stop or Unblock Cheque Request screen.

Stop or Unblock Cheque Request

Stop Or Unblock Cheque Request

01-06-2011 12:00:00 GMT +0520

Select Action *! | Select b’

Reason *;

Cheque Number: &

Cheque Range: @]

Select Account *: | Select .

Field Description

Field Name Description
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Stop Or Unblock Cheque Request

Field Name Description

Select Action [Mandatory, Drop-Down]

Select the action to be performed on the cheque.
The options are:

e  Stop Cheque Request
e Unblock Cheque Request

Select Account [Mandatory, Drop-Down]
Select the account number from the drop-down list.

Reason [Mandatory, Alphanumeric, 40]
Type the reason to stop a cheque.

Note: This field is disable if the action is selected as unblock.

Cheque Number [Optional, Radio Button, Numeric,20]

Click the Cheque Number radio button to enter the cheque number
in the adjacent field.

The adjacent field gets enabled only if the Cheque Number radio
button is selected.
Cheque Range [Optional, Radio Button, Numeric,20]

These fields get enabled only if the Cheque Range radio button is
selected.

Type the cheque range in this field.
Type first and last cheque number of the desired range in the two
fields.

For Example: If the user enters the cheque range as 1-5, then all
the cheques from 1-5 are blocked/ unblocked.

2. Click the Submit button. The system displays the Stop Cheque Request Verify screen.

Stop Cheque Request Verify

Stop Cheque Request Verify 13-08-2010 03:01:32 GMT -0600

Account Number: 33300002811
Reason: Stop Payment
Chegue Number:

3. Click the Confirm button. The system displays the Unblock Cheque Request Confirmed
screen with the status message.

Unblock Cheque Request Confirmed
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Stop Or Unblock Cheque Request

0‘ Transaction submitted for Stop Or Unblock Cheque Request having reference 192412163160356 has been Initiated

Stop Cheque Request Confirmed

12-08-2010 02:01:22 GMT -0600

EBanking Reference No.: 192412163160356
Account Number: 33300002811
Reason: Stop Payment
Cheque Number:

B
9

4. Click the OK button. The system displays the Stop Or Unblock Cheque Request screen.
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Cheque Book Request

7. Cheque Book Request

The Cheque Book Request option allows you to request for a cheque book.

To request for a cheque book

1. Navigate through Customer Services > Cheques > Cheque Book Request. The
system displays the Cheque Book Request screen.
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Cheque Book Request

Cheque Book Request

Cheque Book Request

15-04-2011 13:00:00 GMT +0530

Select Account™: | Select “
Mo of Cheque Books™:
Cheque Book Type™:

Cheque Book Option™: | Select b

Delivery Details
Mode of Delivery *: @ granch O Courier
Select City | Select Branch (%
Mame™:

Address™*:

City:

State:

Country:
Zip/Postal Code:

Phone:

Your request for Cheque Book will be processed and the Cheque Book shall be mailed to the address

registered with us.

Field Description

Field Name Description

Select Account [Mandatory, Drop-Down]

Select the account number from the accounts displayed in the

drop-down list.

No of Cheque [Mandatory, Drop-Down]

Books Select the no of cheque books from the drop down list.
Cheque Book [Mandatory, Drop-Down]

Type Select the type of cheque books from the drop down list.
Cheque Book [Mandatory, Drop-Down]

Option

list.
The options are:

e Cheque Book With 10 Leaves
e Cheque Book With 25 Leaves
e  Cheque Book With 50 Leaves

Delivery details
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Cheque Book Request

Field Name Description

Mode of delivery [Mandatory, Radio button]
Select the Radio button from the available radio buttons
The options available are
e Branch
e Courier

Note: On selecting the Branch radio button the fields mention
below shall be display fields.

City [Conditional, Dropdown]
Select the City to which the branch belongs from the drop down
list.

Branch [Conditional, Dropdown]

Select the branch from where the cheque book will be collected
from the drop down list.

Name [Optional, Alphanumeric, 35]
Type the Name to which the delivery shall be done.

Address [Optional, Alphanumeric, 34*3]
Type the address for delivery of cheque book(s).

City [Optional, Alphanumeric, 35]
Type the city to which the address belongs.

State [Optional, Alphanumeric, 35]
Type the state to which the city belongs.

Country [Optional, Alphanumeric, 35]
Type the country of the address.

Postal code [Optional, Alphanumeric, 35]
Type the postal code.

Phone [Optional, Alphanumeric, 35]
Type the phone number.

2. Click the Submit button. The system displays the Cheque Book Request - Verify screen.
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Cheque Book Request

Cheque Book Request - Verify

Cheque Book Request - Verify 15-04-2011 13:00:00 GMT +0530

Account Mumber: QT100177401
Mo of Chegue Books: 1
Cheque Book Type: CASCHQINR
Cheque Book Option: Cheque Book With 10 Leaves

Delivery Details
Mode of Delivery Branch
City: USA
Branch Mame: Bank Futura
Mame: Oxy Trading Inc Changed
Address: Unit 1, Block &, California
UsA
UsA
City: USA
State:
Country: UNITED KINGDCM
Zip/Postal Code:
Phone:

3. Click the Confirm button. The system displays the Cheque Book Request — Confirm
screen with the status message.
OR
Click the Change button to change the cheque book details.

Cheque Book Request - Confirm

@ Transaction submitted for Chegque Book Request having reference 194003853411994 has been Auto Authorized .

Cheque Book Request - Confirm 15-04-2011 13:00:00 GMT +0530

Account Number: QT100177401
Mo of Cheque Books: 1
Cheque Boolk Type: CASACHQINR
Cheque Book Option: Cheque Book With 10 Leaves

Delivery Details
Mode of Delivery Branch
City: USA
Branch Name: Bank Futura
Mame: Cxy Trading Inc Changed
Address: Unit 1, Block &, California
UsA
UsA
City: USA
State:
Country: UNITED KINGDCM
Zip/Fostal Code:
Phone:

[=]
kS

4. Click the OK button. The system displays the Cheque Book Request screen.

32 ORACLE



Cheque Status Inquiry

8. Cheque Status Inquiry

This allows you to view the status of cheques for an account. Specific reports can be generated
for paid cheques, stopped cheques, paid cheques for a given period and for a given cheque
range. Alternatively, a generic report can also be generated. Report can be generated for a single
cheque also. A generic report without entering a cheque number can also be found out.

Note: The Cheque Status shall be displayed if the Cheque is a valid cheque for selected account

To inquire cheque status.

1. Navigate through the menus to Customer Services > Cheques > Cheque Status
Inquiry. The system displays the Cheque Status Inquiry screen.

Cheque Status Inquiry

Cheque Status Inquiry 13-08-2010 02:05:42 GMT -0600
The Cheque Status shall be displayed if the Chegue is a valid chegue. Additional information for the Chegue shall be available if the Cheque has been presented to
the bank.

Select Account:* | select .
Status: * | select v
From Date: @ To Date: @

Search By Cheque Number

Cheque Number: &
Cheque Range: O

[Sibri |
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Cheque Status Inquiry

Field Description

Field Name Description

Select Account [Mandatory, Dropdown]
Select the account for which the stop payment report is to be
generated from the dropdown list.

Status [Mandatory, Dropdown]
Select the status of cheque for which report is generated from the
dropdown list.

From Date [Mandatory, Pick List]
Select the date from which the report is to generated .

To Date [Mandatory, Pick List]
Select the date from which the report is to be generated.

Search by Cheque  [Optional, cheque box]

Number Select the check box if the search criterion is to be defined by

cheque number.

Cheque Number [Conditional, Numeric, 20]
Enter the particular cheque number whose status is to be inquired
This field will be displayed only if “Search by cheque number” is
ticked.

Cheque Range [Conditional, Numeric, 20]
Enter the cheque range whose status is to be required
This field will be displayed only if “Search by cheque number” is
ticked.

2. Select the account number from the drop-down menu.

3. Select the cheque status and date range.

Cheque Status Inquiry

Cheque Status Inquiry 13-08-2010 03:12:19 GMT -0600
The Cheque Status shall be displayed if the Cheque is a valid cheque. Additional information for the Cheque shall be available if the Cheque has been presented to
the bank.

Select Account:* | gelect v
Status: * | a4l ~
Search By Cheque Number O

4. Click the Submit button. The system displays the status of the cheque and cheque
amount.
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Cheque Status Inquiry

Cheque Status Inquiry

Cheque Status Inquiry 13-08-2010 03:10:53 GMT -0600

The Cheque Status shall be displayved if the Cheque is a valid chegue. Additional information for the Chegue shall be available if the Cheque has been presented to
the bank.

Select Account:* | 333000028 33300003807 ACC LTD USD 4,990,493.91 hd
Status: * | -
Search By Cheque Number [7]

Account Cheque Number Cheque Status Reason Amount
33300003807 47 NOT USED 0.00 USD
33300003807 438 REIECTED 0.00 USD
33300003807 49 NOT USED 0.00 USD
33300003807 50 NOT USED 0.00 USD
33300003807 51 NOT USED 0.00 USD
33300003807 52 NOT USED 0.00 USD
33300003807 33 NOT USED 0.00 USD
33300003807 54 NOT USED 0.00 USD
33300003807 35 NOT USED 0.00 USD
33300003807 56 NOT USED 0.00 USD
33300003807 57 NOT USED 0.00 USD
33300003807 58 NOT USED 0.00 USD
33300003807 59 NOT USED 0.00 USD
33300003807 60 NOT USED 0.00 USD
33300003807 61 NOT USED 0.00 USD
33300003807 62 NOT USED 0.00 USD
33300003807 63 NOT USED 0.00 USD
33300003807 54 NOT USED 0.00 USD
33300003807 65 NOT USED 0.00 USD
33300003807 66 NOT USED 0.00 USD

Field Description

Field Name Description

Account [Display]
This column displays the Account Number specified

Cheque Number [Display]
This column displays the Cheque number whose report is
generated.

Cheque Status [Display]
This column displays the Status of cheque for which report is
generated.

Reason [Display]

This column displays the Reason for stopping the payment of the
cheque.
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9. Register Report

This option allows the user to download, view and register a report.
To download a report
1. Navigate through the menus to Customer Services > Self Services > Register Report.

The system displays the Register Report screen.

Register Report

Register Report 13-08-2010 02:12:35 GMT -0600

Report Type | CUSTOMER PROFILE DETAIL (CRTCO1) b

(7]
()

Field Description

Field Name Description
Select Report [Mandatory, Drop-Down]
Type Select the report type from the drop-down list.

2. Click the Go button. The system displays the Register Report screen.
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Register Report

Register Report

Register Report 13-08-2010 03:12:43 GMT -0600
Report Type | CUSTOMER PROFILE DETAIL (CRTCO1) -
G
Freguency:* Daily w Report Output Format: | pDF v
Activation Date: ﬁ Deactivation Date: E
Hour: | gp Minute: | g0«

Report Parameters

Customer Id: | 333000028-ACC LTD (FLEXCUBE DIRECT BANKING-BO00D1) e

Run Report View Reports

Field Description

Field Name Description

Frequency [Mandatory, Drop-Down]
Select the report frequency from the drop-down list.
The options are
e Daily
o Weekly
e Monthly

e Once

Report Output Format [Mandatory, Drop-Down]
Select the report output format from the drop-down list.
The options are
e PDF
e HTML

e Excel

Activation Date [Conditional, Pick List]
Select the report activation date from the pick list.
This field is displayed depending upon the selection in the
frequency field.
Deactivation Date [Conditional, Pick List]
Select the report deactivation date from the pick list.

This field is displayed depending upon the selection in the
frequency field.
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Register Report

Field Name Description

Hour [Conditional, Drop-Down]
Select the time in hours from the drop-down list.
This field is displayed depending upon the selection in the
frequency field.

Minute [Conditional, Drop-Down]
Select the time in minutes from the drop-down list.
This field is displayed depending upon the selection in the
frequency field.

3. Select the report frequency and report download format.
4. Enter the date range.

5. Click the Run Report button. The system displays the File Download - Security Warning
screen.

File Download - Security Warning

r

File Download - Security Warning

Do you want to open or save this file?

@ Mame: internet
Twpe: HTML Document, 837 butes

From: 10.180.81.240

Open ][ Save ]| Cancel |

| | While filez from the Intermet can be wzeful, thiz file type can
s 'j, potentially harm your computer, [f you do not truzst the source, do not
= apen or gave thiz software. What's the risk?

6. Click the Save button to save the file.
OR
Click the Cancel button to close the window.

To Register a report

7. Click the Register button on the Register Report screen. The system displays the Report
Registration - Verification screen.
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Report Registeration - Verification

Register Report

Report Registration - Verification

12-08-2010 02:17:00 GMT -0600

Schedule Type Report ID Activation Date Deactivation Date
Daily CRTCO1 14-08-2010 19-08-2010

Report Parameters

Custorner 1d: 333000028-ACC LTD (FLEXCUBE DIRECT
BANKING-B001)

Schedule Time
15:45

m Confirm

8. Click the Confirm button. The system displays the Register Reports screen.

OR
Click the Back button to navigate to the previous screen.

Report Registration Confirmation

| W y Transaction submitted for Register Report having reference 213151885160523 has been Initiated

Report Registration - Confirmation

12-08-2010 02:17:00 GMT -0600

Schedule Type Report ID Activation Date Deactivation Date
Daily CRTCOL 14-08-2010 19-08-2010

Report Parameters

Customer Id: 333000028-ACC LTD (FLEXCUBE DIRECT
BANKING-B001)

Schedule Time
15 :45

Register Another

To View areport

9. Log on to the Internet Banking application.

10. Navigate through Customer Services > Self Services > View Registered Reports. The

system displays the Register Report screen.

11. Click the GO button. The system displays the Register Report screen.

12. Select the report frequency and report download format.

13. Enter the date range.

14. Click the View Reports button. The system displays the Report screen.
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Manage External Accounts

10. Manage External Accounts

The user may have accounts in multiple banks. This option enables statement access for the
external accounts.

The Add External Accounts option allows the user to add external accounts. .

To add external accounts.

1. Navigate through the menus to Manage External Accounts > Add External Accounts.
The system displays the Manage External Accounts screen.

Manage External Accounts

Manage External Accounts 13-08-2010 03:20:42 GMT -0600

Account Number™®:
Account Name:
SWIFT Code™: ()
Bank Name: O C,
Address:

Currency: | EUR
Effective Date*: @ Closing Date: @

Field Description

Field Name Description
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Manage External Accounts

Field Name Description

Account Number [Mandatory, Alphanumeric, 20]
Type the account number in this field.

Account Name [Optional, Alphanumeric, 50]
Type the account name in this field.

SWIFT Code [Mandatory, Radio Button]
Click SWIFT Code to search bank details based on SWIFT code.
Type the search characters in the adjacent field to perform search
based on the typed characters, if required.

Bank Name [Mandatory, Radio Button]
Click Bank Name to search bank details based on bank name.
Type the search characters in the adjacent field to perform search
based on the typed characters, if required.

Address [Display]
This field displays the address of the bank.
This field will be activated on selecting the Bank name radio
button.

Currency [Mandatory, Dropdown]
Select the currency from the dropdown list.

Effective date [Mandatory, Pick list]
Select the effective date for the external account.

Closing date [Mandatory, Pick list]
Select the closing date for the external account.
2. Click SWIFT Code or Bank Name radio button to select SWIFT Code or bank name as

base criteria for searching bank details. Type the corresponding search characters, if
required.

3. Click the Find button. The system displays the Bank Details pop-up screen with the
search results.
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Manage External Accounts

Bank Details

Bank Details 13-08-2010 02:21:29 GMT -0600
SWIFT Code™: @3 Bank Name: () Q,
SWIFT Code Bank Name Address City Country
O BCITITM1 BANCA INTESA SPA 116, VIA TERRASANTA PALERMO PALERMOC ITALY
O BCITITM1 BANCA INTESA SPA 242, VIALE MARCONI QUARTU QUARTU SANT ' ELENA ITALY
SANT ' ELENA
O BCITITM1 BANCA INTESA SPA WIA VALVERDE IGLESIAS IGLESIAS ITALY
O BCITITM1 BANCA INTESA SPA 10, VIA SALARIS CAGLIARI CAGLIARI ITALY
O BCITITM1 BANCA INTESA SPA WIA TUVERL: PIAZZA CAGLIARI ITALY
PALESTRIMNA CAGLIARI
O BCITITM1 BANCA INTESA SPA M. 84 / G, VIALE CARLO PEPOLI BOLOGNA ITALY
BOLOGMNA
O BCITITM1 BANCA INTESA SPA 132, CORSO ITALIA CATANIA CATANIA ITALY
O BCITITM1 BANCA INTESA SPA 231, VIA VITTORIO EMANUELE II CATANIA ITALY
CATANIA

4. Select the required bank details and click the OK button. The system displays the
Manage External Accounts screen with the bank details.
OR
Re-enter the search criteria to filter the bank details again.

Manage External Accounts

Manage External Accounts 13-08-2010 02:20:42 GMT -0600

Account Number®: (gpgooooosg1o
Account Name: |gcc1
SWIFT Code™: &) |BCITITM1
Bank Name: () [BANCA INTESA SPA <
Address: |116, VIA TERRASANTA PALERMO
PALERMO
ITALY
Currency: | EUR »
Effective Date®: |14-0g-2010 @ Closing Date: |3p-gg-2010 E

Clear | Submit

Field Description

Field Name Description

Address [Display]
This field displays the bank address.

Currency [Mandatory, Drop-Down]

Select the currency for the external account from the drop-down
list.
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Field Name

Description

Manage External Accounts

Effective Date

Closing Date

[Mandatory, Pick List]
Select the effective date for the external account from the pick list.

[Optional, Pick List]

Select the closing date for the external account from the pick list.

5. Click the Submit button. The system displays the Manage External Account - Verify

screen.

Manage External Account - Verify

Manage External Account - Verify

13-03-2010 03:23:48 GMT -0600

Account Number:
SWIFT Code:
Address:
Currency:
Effective Date:

00000005910

BCITITM1

116, VIA TERRASANTA PALERMO
EUR

14-08-2010

Account Name: RITE account
Bank Name: BANCA INTESA SPA

Closing Date: 30-08-2010

6. Click the Confirm button. The system displays the Manage External Account — Confirm

screen with the status message.

Manage External Account - Confirm

u External Account Details Added Successfully

Manage External Account - Confirm

13-03-2010 03:23:43 GMT -0600

Account Number:
SWIFT Code:
Address:
Currency:
Effective Date:

00000005910

BCITITM1

116, VIA TERRASANTA PALERMO
EUR

14-08-2010

Account Name: RITE account
Bank Name: BANCA INTESA SPA

Closing Date: 30-08-2010

B
2

7. Click the OK button. The system displays the Manage External Accounts screen.
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External Account Statement

11. External Account Statement

Using External Account statement you can see the Account statements for external accounts
registered. Account statement will be displayed only if any MT940 statement is received from the
other Bank.

To view external account statement
1. Navigate through the menus to Manage External Accounts > External Account

Statement. The system displays the External Account Statement screen.

External Account Statement

External Account Statement 26-08-2010 03:10:18 GMT -1000

(& Predefined Period: | Last 7 Days v

) Effective Date: @ Closing Date: @
Account Number Currency Description Effective Date Closing Date
BANCA INTESA SPA
@ 123456 INR abc 12-08-2010 02-09-2010

View Statement Delete
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Field Description

Field Name

External Account Statement

Description

Select any one of the radio button given below

Predefined Period

Effective date

Closing Date

Column Name

[Optional, Radio Button, Dropdown]

Click the Predefined Period radio button to select the predefined
Date ranges configured in the application.

Select the predefined from the dropdown list
The options are

Last 7 days

Last 15 days

Last 30 days.

[Optional, Radio Button, Pick list]

Click on the Effective date radio button to select the date range for
the statement.

Select the Effective date from the pick list.
This field is enabled if Choose Date Range radio button is selected

[Conditional, Pick list]

Select the closing date from the pick list.

This field is enabled if Choose Date Range radio button is
selected.

Description

Account Number

Currency

Description

Effective Date

Closing Date

[Display]

This column displays external account numbers mapped to the
user.

Click the radio button adjacent to the Account Number column to
view the account statement.

[Display]

This column displays the account currency.

[Display]
This column displays the account description.

[Display]
This column displays the effective date of the account statement
registration.

[Display]
This column displays the closing date of the account statement
registration.
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2. Click the View Statement button. The system displays the External Account Statement
Details screen.
OR
Click the Delete button to de-link the external account from statement view. The system
displays the Verify and Confirm screen for Delete External Account statement.

External Account Statement Details

External Account Statement Details 26-08-2010 03:09:44 GMT -1000

Bank: BANCA INTESA SPA
Account Statement Period: 19-Aug-2010 to 26-Aug-2010
Account Number: 123458
Currency: INR

Statement Number Effective Date Closing Date Pages Availabl Opening Balance Closing Balance Receiving Date
1 24-08-2010 31-08-2010 1 500.000000 0.000000

Field Description

Column Name Description

Statement Number  [Display]

This column displays the statement number of the selected
account.

Click the link to view the account statement related to the selected
account number.

Effective Date [Display]
This column displays the effective date of the account statement.

Closing Date [Display]
This column displays the closing date of the account statement.

Pages Available [Display]

This column displays the number of pages for a particular
statement number.

Opening Balance [Display]

This column displays the opening balance of the account as on
statement date.

Closing Balance [Display]
This column displays the closing balance of the account.

Receiving Date [Display]
This column displays the statement receipt date.

3. Click the link below the Statement Number column. The system displays the External
Account Transaction Details screen.
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External Account Transaction Details

External Account Transaction Details

2004-02-15 14:00:00

Bank:
Account Humber:

Currency:

Statement Humber:
Receiving Date:
Opening Balanee:
Closing Balance:

Tranzaction Period:

Kalika Bank
200001
GEF

4
12-08-2008

517.85

77665

05-07-2000 to 05-07-2000

Fage Humber: 1 W
Transaction Date Effective Date Description Customer Reference Credit Amourt Debit Arnourt
05-07-2000 05-07-2000 ifles HONREF 25580
05-07-2000 05-07-2000 ifles HONREF 25280
Tatal 517 60
Back
Field Description
Column Name Description
Transaction Date [Display]

Effective Date

Description

Customer

Reference

Credit Amount

Debit Amount

This column displays the date of transaction

Display]

This column displays the effective date of the transaction

[Display]

This column displays the transaction description.

[Display]

This column displays the customer reference number.

[Display]
This column displays the credit amount.

[Display]
This column displays the debit amount.

4. Select the page number from the drop-down list. The system displays the details on the

selected page.

5. Click the Back button to navigate to the previous screen.
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12. Alerts
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Alerts

12.1. Alerts- User Alerts

These alerts are sent when there is user level change like change in password; change in email,
account is locked etc.

To Register user alerts

1. Navigate through the menus to Customer Services > Self Services > Alerts. The
system displays the Alerts screen.

Alerts 23-04-2012 23:49:00 GMT +0530
@ user Aerts
O customer Alerts Customer No:
O Account Alerts Account Number:

Field Description

Field Name Description
User Alerts/ [Optional, Radio button]
Customer Alerts/ Click the User Alerts radio button to select any one of the alerts.

Account Alerts

Customer Number  [Conditional, Drop-Down]
Select the customer number from the drop down list.

This field is enabled if the Customer Alerts radio button is
selected.

Account Number [Conditional, Drop-Down]
Select the account number from the drop down list.
This field is enabled if the Account Alerts radio button is selected.

2. Select the User Alerts radio button.

3. Cllick the Get Alerts button. The system displays the Alerts screen with the description.
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Alerts 23-04-2012 23:48:00 GMT +0530
@ User Alerts
O customer Alerts Customer No:
O Account Alsrts Account Number:
Get Alerts
Alert Description Email SMS Parameters
[] Limit Threshold Alert Threshold (%)=
[] Limit Utiized Alert
[] Login Alert
[] Login Failed Alert
Register/De-Register

Field Description

Field Name Description

Alert Description [Display]
This column displays the alert description.
Select the checkbox of the alert to register for the Alert.

Note: Alerts shown in screen are for sample purpose. Actual alerts
configured in application might be different.

Email [Display]
This column displays the email id at which the alert will be sent.

SMS [Display]
This column displays the Mobile SMS at which the alert will be
sent.

Parameters [Conditional, Numeric, 100]

Type the threshold percentage for Alerts Registration.

This field is enabled if the Limit threshold Alert checkbox is
selected as the alert description

4. Select the Alert Description.

5. Click the Register button. The system displays the Alert verification screen.

Alerts 23-04-2012 23:54:24 GMT 20530
User Alerts:
Alert Description Email SMS Parameters
Limit Threshold Alert abc@d.com 9335389311
Limit Utiized Alert abe@d.com 9835389312 Hot
Appiicable
B
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6. Click the Confirm button. The system displays the Alert screen with confirmation
message.
OR
Click the Back button to return to the previous screen.

Alert - Confirm

@U%,  Alerts updated successfully
Alerts 23.04-2012 23:51:24 GMIT +0530
User Alerts:
Alert Description Emiil SMS Parameters
Limit Threshold Alert abc@d com 9835389311
Limit Utiized Alert abc@d.com 9635389312 Not Applicable
Register/De register Another

7. Click the Register/De Register Another button to register another alert.
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12.2. Alerts- Customer Alerts

These alerts are sent when any transactions are done in the customer number selected.

To Register Customer alerts

1. Navigate through the menus to Customer Services > Self Services > Alerts. The
system displays the Alerts screen.

Alerts 23-04-2012 23:53:27 GMT +0530
O user Alerts
@ customer Alerts Customer No Select v
O Account Alerts Account Number:

Field Description

Field Name Description
User Alerts/ [Optional, Radio button]
Customer Alerts/ Click the User Alerts radio button to select any one of the alerts.

Account Alerts

Customer Number  [Conditional, Drop-Down]
Select the customer number from the drop down list.
This field is enabled if the Customer Alerts radio button is
selected.
Account Number [Conditional, Drop-Down]
Select the account number from the drop down list.
This field is enabled if the Account Alerts radio button is selected.

2. Click the Customer Alerts radio button. Select the Customer No. Click the Get Alerts
button. The system displays the Alerts detail screen.

Alerts

Alerts 23-04-2012 23:58:07 GMT +0530

© user Alerts
@ Customer Alerts Customer No: 004001641 '+

O Account Alerts Account Number:

Get Alerts

Alert Description Email sMs Parameters
[] Beneficiary Alert
[ BilPay Alert
[] T Open Alert
[] TO Status Alert

RegisteriDe-Register
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Field Description

Field Name Description

Alert Description [Optional, Check Box]
Select the Alert Description check box to set an alert.
It displays the brief description of an alert.

Note: Alerts shown in screen are for sample purpose. Actual alerts
configured in application might be different.

Note: In Case Customer Alerts, alert will be delivered to the e-mail and mobile number specified
at customer profile.

3. Select the alert description.

4. Click the Register/De-Register button. The system displays the Alert verification screen.

Alerts - Verify

Alerts 24-04-2012 00:07:38 GMT +0530
Customer Alerts: Customer No: 004001641
Alert Description Email SMS Parameters
TD Status Alert Not Applicable Not Applicable Not
Applicable

5. Click the Confirm button. The system displays the Alert screen with the confirmation
message.
OR
Click the Back button to return to the previous screen.

Alert - Confirm

Alerts updated successfuly
Alerts 24-04-2012 00:07:38 GMT +0530
Customer Alerts: Customer No: 004001641
Alert Description Email sMs Parameters
D Status Alert Not Applicable Not Appiccable Not Applicable
Register/De register Another

6. Click the Register Another button to register another alert.
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12.3. Alerts-Account Alerts

These alerts are sent when any transactions are done in the account selected.

To send account alerts

1. Navigate through the menus to Customer Services > Self Services > Alerts. The
system displays the Alerts screen.

Alerts
Alerts 24-04-2012 00:08:42 GMT +0530
O User Alerts
O customer Alerts Customer Ho:
@ Account Alerts Account Number: | (04001641 00400164101 Bank Futura Nesthle Strest, London A2
Get Alerts
2. Click the Get Alerts button The Alerts detail screen is displayed.
Alerts
Alerts 24-04-2012 00:11:00 GMT +0530
O user Alerts
O customer Alerts Customer No:
@ Account Alerts Account Number: | 004001841 00400164101 Bank Futura Neethle Street, London A4
Alert Description Email SMS Parameters
O Account Balance Alert
O Account Status Alert
D Cheque Stop Alert
D Clearing Cheque Returned Alert
O Funds Transfer Alert
O Tranzaction Status Alert

Field Description

Field Name Description

Alert Description [Display]
This column displays the alert description.
Select the checkbox of the alert description to register for the Alert.

Note: Alerts shown in screen are for sample purpose. Actual alerts
configured in application might be different.
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Field Name Description

Email [Display]
This column displays the Mail id at which the alert will be sent.
This field will get displayed

SMS [Display]
This column displays the Mobile SMS at which the alert will be
sent.

Parameters [Conditional, Numeric, 100]

Type the threshold percentage for Alerts Registration.

This field will get activated on selecting the Limit threshold Alert
checkbox.

3. Select the Alert Description.

4. Click the Register/De-Register button. The system displays the Alert verification screen.

Alerts - Verify

Alerts 24-04-2012 00:12:26 GMT +0530
Account Alerts: Account Number: 00400184101
Alert Description Email SMS Parameters
Account Balance Alert abc@d.com 9835389311 Hot
Applicable
Account Status Alert abc@d.com 9835389311 Not
Applicable

5. Click the Confirm button. The system displays the Alert screen with confirmation
message.
OR
Click the Back button to return to the previous screen.

Alert - Confirm

Alerts updated successfully

Alerts 24.04-2012 00:24:45 GMT +0530
Account Alerts: Account Number: 00400164101
Alert Description Email SMS Parameters
Account Balance Alert abe@d.com 9835389311 Hot Applicable
Account Status Alert abe@d.com 9535388311 Not Applicable

Register/De register Another

6. Click the Register/De-Register Another button to register another alert.
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13. E-statement Subscription / unsubscription

This allows you to subscribe/unsubscribe for e statement .

To subscribe/unsubscribe for E statement

1. Navigate through the menus to Customer Services > Self Services > E statement
Subscription / Un subscription. The system displays the E-statement Subscribe/Un-
subscribe screen.

E statement Subscription / Un subscription

E Statement Subscription/Unsubscription 13-08-2010 04:15:08 GMT -0600

Account Type™: | Select b

Account No*: | select +

* Indicates mandatory fields.** Indicates mandatory if particular option is enabled.

Field Description

Field Name Description

Account Type [Mandatory, Dropdown]
Select the account type from the dropdown list.

Account No [Mandatory, Dropdown]
Select the Account Number from the dropdown list.

2. Click the Submit button. The system displays the E statement subscription/ un
subscription screen with detailed.
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E statement Subscription / Unsubscription

E Statement Subscription/Unsubscription 12-08-2010 04:15:51 GMT -0600

Account No*:

Primary Email 1d*:

[0 Terms and Conditions

Account Type*: | CASA

Frequency™: | Select

Day Of the Week™*: | select

~

333000028 33300002807 ACC LTD JPY 549,808 A
Secondary Email 1d:
v Month**: | 5elect b
v Day Of the Month**: | select +

[Subecrbe | Uneubscribs |

* Indicates mandatory fields.** Indicates mandatory if particular option is enabled.

Field Description

Field Name

Description

Primary Email id

Secondary Email
id

Frequency

Month

Day of the week

[Mandatory, Alphanumeric]
Type the primary email id to which the E-statement is to be sent.

[Optional, Alphanumeric]

Type the secondary email id to which the E-statement is to be
sent.

[Mandatory, Dropdown]

Select the frequency at which the e-statement is required.
The options are

e Annual

e Daily

e Fortnightly

e Monthly

e Quarterly

e Semi Annual

o Weekly

[Conditional, Dropdown]

Select the Month on which the e statement is required.

This field will be enabled on selecting Annual, quarterly, Semi
annually in the frequency field

[Conditional, Dropdown]

Select the day of the week on which the e statement is required.

This field will be enabled on selecting fortnightly, weekly in the
frequency field.
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Field Name Description

Day of the Month [Conditional, Dropdown]
Select the day of the month on which the e statement is required.
This field will be enabled on selecting Monthly in the frequency
field

Terms and [Mandatory, Checkbox]

Conditions Select the checkbox of terms and conditions.

3. Click the Terms and Conditions link to view the terms and conditions.

4. Click the Subscribe button to subscribe for the E statement, the system displays the E
statement Subscription / Unsubscription verify screen.
OR
Click the Unsubscribe button to unsubscribe for the statement.

E statement Subscription / Unsubscription- Verify

E Statement Subscription/Unsubscription-Verify 13-08-2010 04:16:56 GMT -0600

Account Type: CASA
Account No*: 333000028 33300002307 ACC LTD JPY 549,308

Primary Email Id: abc@yahoo.com Secondary Email Id: abcd@yahoo.com
Frequency: Annual Month: August

i:h ange il‘.w:n nfirm

5. Click the Change button to return to the previous screen to modify the input data.
OR
Click the Confirm button. The system displays the E statement Subscription /
Unsubscription - confirm screen

E statement Subscription / Unsubscription- Confirm

u Transaction submitted for E Statement having reference 126570435160919 has been Initiated

E Statement Subscription/Unsubscription-Confirm 12-08-2010 04:16:56 GMT -0600

Account Type: CASA
Account No*: 333000028 33300002807 ACC LTD 1PY 549,808

Primary Email Id: abc@yahoo.com Secondary Email Id: abcd@yahoo.com
Frequency: fnnual Month: August

B

6. Click the OK button to return to the E-statement Subscribe / unsubscribe screen.
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14. Deactivate User Channel

This transaction allows you to deactivate/disable the access to the existing user through other
channels. These additional channels can be any channels like browser based or J2ME mobile
banking channel. Using this transactions you can deactivate your mobile banking channel users.

To deactivate user channel
1. Navigate through the menu to Customer Services > Self Services > Channel

Deactrivation. The system displays the Channel Deactivation screen.

Channel Deactivation

Channel Deactivation 30-10-2012 14:28:19 GMT +0530

Channel Deactivation
Channel Userid From Date To Date

O Browser based mobile banking MICORP1 E E
fi -

Mobile Application MICORP1
O

Field Description

Column Name Description

Channel [Display]
This column displays the channel description.

Select the checkbox of the channel for which you want to
deactivate the user.
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Column Name Description

User Id [Display]
This column displays the user id with respect to the channel.

From Date [Mandatory, Picklist]
Select the start date for deactivation from the pick list.

To Date [Mandatory, Picklist]

Select the end date for deactivation from the pick list.

2. Click the Deactivate button. The system displays Channel Deactivation Verify screen.

Channel Deactivation Verify

Channel Deactivation Verify 30-10-2012 14:29:04 GMT +0530 {v?(
Channel User Id From Date To Date
Browser based mobile banking MICORP1 18-10-2012 20-10-2012

3. Click the Change button to navigate to the previous screen of Channel Deactivation.
OR
Click the Deactivate button for confirmation. The system displays Channel Deactivation
Conform screen.

Channel Deactivation Confirm

Mobile User Deactivated Successfully. ‘Q'w
Transaction submitted for Channel Deactivation having reference 305569888079659 has been Auto Authorized
Channel Deactivation Confirm 30-10-2012 14:29:04 GMIT +0530
Channel Userid From Date To Date
Browser based mobile banking MICORP1 18-10-2012 20-10-2012

4. Click the OK button. The system displays initial Channel Deactivation screen.
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15. Subscribe /lunsubscribe additional Channels

This transaction allows you to subscribe or unsubscribe for additional channels. These additional
channels can be any channels like SMS, mobile or any other channel.

You can directly subscribe/Unsubscribe from these channels
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15.1. Unsubscribe from other channels

To Unsubscribe for other channels

1. Navigate through the menu to Customer Services > Self Services > Subscribe /
Unsubscribe additional Channels. The system displays the Subscribe / Unsubscribe
additional Channels screen.

Subscribe/ Unsubscribe additional channels

Subscribe/Unsubscribe Banking Channel 30-10-2012 14:24:34 GMT +0530 ‘,'2[

Subscribe Channel
Mobile Banking
[] Mobile Application
User * yicorpt

SMS Banking
[ sus Banking (Mobie)

u: = =]
ser Eva

Password® Confirm Password® =
-

Unsubscribe Channel
Mobile Banking
Userd licorpt
[] Mobile Browser

Field Description

Field Name Description

Subscribe Channel

Check Box [Optional Checkbox]
Select the check box for the channel stated with the check box.

User Id [Mandatory, Alphanumeric]
Type the user id of the initiator of the transaction.

Password [Mandatory, Alphanumeric]
Type the New Password that you want to set for the user.

Confirm Password  [Mandatory, Alphanumeric]

Type the Password to confirm the password that you want to set
for the user.

2. The above screen shows channel to be subscribe in subscribe channel section and
Unscubscribe channel section shows channel that have already been subscribed by the
user.

In order to unsubscribe from the channels

3. Select the check box to unsubscribe for Mobile Banking.

4. Click the update button. The system displays the Subscribe / unsubscribe Banking
channels verify screen.
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Subscribe/ Unsubscribe additional channel-Verify

Subscribe/lUnsubscribe Banking Channel Verify 30-10-2012 14:25:21 GMT +0530

Unsubscribe Channels
Mobile Banking
User d fyicorpt

Channels Mobile Browser

5. Click the Back button to return to the previous screen to make the changes.
OR
Click the Confirm button to unsubscribe the selected channels. The system displays the
Subscribe / unsubscribe Banking channels Confirm screen.
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Subscribe/ Unsubscribe additional channel-Confirm

| Transaction submitted for Subscribe/Unsubscribe Banking Channel having reference 168406281079560 has been Auto Authorized

Subscribe/Unsubscribe Banking Channel Confirm 30-10-2012 14:26:21 GMT +0530

Unsubscribe Channels

Wobile Banking

Userid yicorpt

Channels Mobile Browser

6. Click the Ok button to Return to the Subscribe/ Subscribe Banking Channels.
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15.2. Subscribe for Other Channels

To Subscribe for other channels

1. Navigate through the menu to Subscribe / Unsubscribe additional Channels. The
system displays the Subscribe / Unsubscribe additional Channels screen.

Subscribe/ Unsubscribe additional channels

Subscribe/Unsubscribe Banking Channel

21-11-2012 11:22:47 GMT +0530

Subscribe Channel
Internet and Mobile Banking
[ mobile Browser
Userld* yReTAILY

SMS Banking

[ sMs Banking (Mobie)
User lg*

Password*

Unsubscribe Channel

Internet and Mobile Banking

Userld [wireTAIL1

[] Mobie Appication

Eoas
Confirm Password* %;}

Field Name

Description

Subscribe Channel

Check Box

User Id

Password

Confirm Password

Transaction
Password

Confirm
transaction
Password

2. Click the check availability

[Optional Checkbox]
Select the check box for the channel stated with the check box.

[Mandatory, Alphanumeric]
Type the user id of the initiator of the transaction.

[Mandatory, Alphanumeric]
Type the New Password that you want to set for the user.

[Mandatory, Alphanumeric]

Type the Password to confirm the password that you want to set
for the user.

[Mandatory, Alphanumeric]

Type the New Transaction Password that you want to set for the
user.

[Mandatory, Alphanumeric]

Type the Transaction Password that you want to set for the user.

=

&

button to check the availability of the user.

65 ORACLE



Subscribe /unsubscribe additional Channels

il

3. Click the view user id policy button to check the availability for the password.

]&E;

4. Click the view user id policy button to check the password policy.

5. Select the required checkbox, Input the required data.

6. Click the Update button. The system displays the Subscribe / Unsubscribe additional
Channels- Verify screen.

Subscribe / Unsubscribe additional Channels- Verify

Subscribe/Unsubscribe Banking Channel Verify 21-11-2012 11:23:56 GMT +0530

Subscribe Channel
nternet and Mobik: Banking
User ld |y RETAILY
Channels Mobile Browser

7. Click the Back button to return to the previous screen to make the changes.
OR
Click the Confirm button to unsubscribe the selected channels. The system displays the
Subscribe / unsubscribe Banking channels Confirm screen.

Subscribe/ Unsubscribe additional channel-Confirm

ion submitted for it Banking Channel having reference 129709533216843 has been Auto Authorized

)

Subscribe/Unsubscribe Banking Channel Confirm 21-11-2012 11:23:56 GMT +0530

Subscribe Channel
Internet and Wobile Banking
User id |yRETAILY
Channels Mobile Browser

8. Click the Ok button to Return to the Subscribe/ Subscribe Banking Channels.
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16. Preferences

The Preferences option allows you to change the user ID, set the preferred language, preferred
color, home page, favorite transactions, and favorite accounts and nick names. The user can
access favorite transactions and accounts directly instead of accessing it through the main menu.

To set user preferences.

1. Navigate through the menus Customer Services > Self Services > Preferences. The
system displays the Preferences screen.
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Preferences

Preferences

20-11-2012 16:30:19 GMT +0530

Set User D
Existing User I
Specify New User D

Channels

Set Language Preference

Languages: | Defautt v

Set Landing Page
Transaction List :

Set As Favourite
Account Activity

Account Statement

Ad hoc Account Statement Request
ATH and Branch Locators
Change Users Limits

Cheque Status inquiry

Contract Term Depost View
Credit Card Summary

Demand Draft Request
Domestic Collection Inquiry
Exchange Rate Inquiry

Finance Frofit Percentage
Financing Repayment Inquiry
Fund Activity

SEPA Direct Debit

Standing Instruction Cancellation
Structured TD Status

Term Depost Activity

UK Payments

View Limit Utiization

Wiew Wealth Management

oooooooooooooooooooono

Set Favourite Accounts and Nick Names

MIRETAIL1

Internet Banking
Browser based mobile banking
Wobile Application

Set Colour Preference

Colours: [ eq v

Select

ooooooooooooooooooo

*Landing Page functionalty is only appiicable for Classic version

View User ID Policy

Set Timezone Preference

Timezone: | pefaut v

Account Detals
Account Summary

Aerts

Beneficiary Maintenance

Channel Deactivation

Consoldated Postion

Credit Card Payment

Dashboard Widget Management
Dividend Information

Electronic Form Infiate

External Account Statement

Financing Account Activity

Financing Schedule

Fund Information

Set Account Preferences

Stop Or Unblock Cheque Request
Subscribe/Unsubscribe Banking Channel
Term Depost Details

User Manuals

View Registered Reports

OooDoooo0oooOoooooooooono

Set Login Layout Preference:

Login Layout | pefault v

Account Overview
Add External Accounts

Amend Term Deposit

Buy Wutual Fund

Cheque Book Request

Contract Term Depostt Intiate
Credit Card Statement

Debit Card Detais

Domestic Account Transfer

E Statement

FCY Coliection Inquiry
Financing Details

Financing Settiement

Interest Rate Inquiry (CASA)
Spending Analysis

Structured Deposit Subscription
Switch Mutual Fund
Transactions

View Draft Details

Wiew Standing Instruction

Field Description

Field Name

Description

Set User ID

Existing User ID

Specify New User
ID

Channels

[Display]

This field displays the existing user ID.

[Optional, Alphanumeric, 15]
Type the new user ID in this field.

[Display]

This field displays the channel for which preference is to be set.

Set Language Preference

Languages

[Optional, Drop-Down]

Select the preferred language from the drop-down list.
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Field Name Description

Set Colour Preference

Colours [Optional, Drop-Down]
Select the preferred colour from the drop-down list.

Set Timezone
Preference

Timezone [Optional, Drop-Down]
Select the preferred timezone from the drop-down list.

Set Login Layout
Preference

Login Layout [Optional, Drop-Down]
Select the preferred login layout as contemporary or classic.

Set Landing Page

Transaction List [Optional, Drop-Down]
Select the transaction list from the drop-down list. The selected
transaction will be set as the landing page.

Set As Favorite

Set As Favorite [Optional, Check Box]

Select the check box against the transactions that you want to set
as favorite transactions.

The user can access the favorite transactions directly instead of
accessing it through the main menu.

2. Click the Set Preference button. The system displays the Preferences - Verify screen.

Preferences - Verify

Preferences - Verify 20-11-2012 16:34:50 GMT 0530

Existing User ID : MIRETAIL1
Colours : Red
Landing Transaction : ACCOUNT ACTIVITY

Favourite Transactions
ACCOUNT ACTVITY ACCOUNT STATEMENT CURRENT AND SAVINGS ACCOUNT ACCOUNT STATEMENT REQUEST
LOCATE BRANCHES

5. Click the Confirm button. The system displays the Preferences - Confirm screen with the
status message.
OR
Click the Back button to change the user preferences.
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Preferences - Confirm

Transaction submitted for Preferences having reference 20203152721111€ has been Auto Authorized

Preferences - Confirm 20-11-2012 16:35:17 GMT +0530

Existing User ID . MIRETAIL1
Colours : Red
Landing Transaction : ACCOUNT ACTVITY

Favourite Transactions
ACCOUNT ACTIVITY ACCOUNT STATEMENT CURRENT AND SAVINGS ACCOUNT ACCOUNT STATEMENT REQUEST
LOCATE BRANCHES

6. Click the OK button. The system displays the Preferences screen.

Set Favorite Accounts and Nick Names

1. Click the set favorite account and Nicknames link. The system displays the set
account preference screen.

Set Account Preference

Set Account Preferences 20-11-2012 16:36:31 GMT +0530

Disable Account Nickname: O

Current and Savings ] Term Deposits ] Istamic Term Deposits || credit cards

Account No Account Nickname Set As Favourite
006005384
0DSLRMN122900001 008 GBP ]

* Alphanumeric Characters With Spaces are Allowed for Account Nickname 1

Field Description

Field Name Description

Account No. [Display]

This column displays the Account number.
Account Nick [Conditional, Alphanumeric, 16]
name Type the nick name for the account number.
This field is activated for the account number for which the check
box is selected.
Set As Favorite [Conditional, Checkbox]

Select the check box to make the account as a favorite account.

2. Click the Save button. The system saves the settings and displays the preferences
screen.
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17. Session Summary

Session Summary

This option allows the user to track activity details of last five logins. The user can view the entire
session summary of the previous five log sessions, and transactions carried out in each session

along with the transactions’ status and time.

To view user session

1. Navigate through the menus to Session Summary. The system displays View User

Session screen.

View User Session

Session Summary

12-08-2010 04:42:28 GMT -0600

Channel User Id
CUSER1

CUSER1
CUSER1
CUSER1
CUSER1

Channel

Internet Banking
Internet Banking
Internet Banking
Internet Banking
Internet Banking

Session Start
13-08-2010 03:55:32 GMT

13-08-2010 03:45:16 GMT

13-08-2010 03:37:32 GMT

13-08-2010 02:56:29 GMT

13-08-2010 02:45:43 GMT

-0600

-0600

-0600

-0600

-0600

View Session Info
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Field Description

Column Name

Description

Session Summary

Channel User Id

Channel

Session Start

[Display]

This field displays the channel user IDs accessed during the

session.

[Display]

This field displays the channel accessed during the session.

[Display]

This field displays the date and time of access.

2. This screen allows the user to view the list of last five sessions accessed by the user.

3. Click the View Session Info button to view the list of transactions done for the session
specified. The system displays the View User Session screen.

View User Session

Session Summary

13-08-2010 04:43:36 GMT -0600

Channel User Id

Transaction Name

Login (LGN)

Transactions (WVAT)
Transactions (VAT)

Loan Interest Rates (LIR)
Mailbox (IM3)

Transactions (VAT)
Transaction Blackout (TBQO)
Alerts (ALR)

Alerts (ALR)

Alerts (ALR)

Preferences (UPS)

Preferences (UPS)

Preferences (UPS)

Preferences (UPS)

Set Account Preferences (ACN)
Set Account Preferences (ACN)
Preferences (UPS)

Set Account Preferences (ACN)
Set Account Preferences (ACN)
Set Account Preferences (ACN)
Preferences (UPS)

Preferences (UPS)

Preferences (UPS)

Preferences (UPS)

CUSER1

Status

Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success
Success

Session Start

13-08-2010 03:55:32 GMT -0600

Transaction Date

13-08-2010 03:55:32 GMT -
13-08-2010 03:55:50 GMT -
13-08-2010 03:55:51 GMT -
13-08-2010 03:55:53 GMT -
13-08-2010 03:55:56 GMT -
13-08-2010 03:55:51 GMT -
13-08-2010 03:56:00 GMT -
13-08-2010 04:09:12 GMT -
13-08-2010 04:11:12 GMT -
13-08-2010 04:13:19 GMT -
13-08-2010 04:25:00 GMT -
13-08-2010 04:27:58 GMT -
13-08-2010 04:28:49 GMT -
13-08-2010 04:29:18 GMT -
13-08-2010 04:37:23 GMT -
13-08-2010 04:38:55 GMT -
13-08-2010 04:39:25 GMT -
13-08-2010 04:39:49 GMT -
13-08-2010 04:39:55 GMT -
13-08-2010 04:40:14 GMT -
13-08-2010 04:40:30 GMT -
13-08-2010 04:41:18 GMT -
13-08-2010 04:41:33 GMT -
13-08-2010 04:41:38 GMT -

0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
0600
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Field Description

Field Name Description

Channel User Id [Display]
This field displays the channel user ID accessed during the
session.

Session Start [Display]

This field displays the date and time of access.

Transaction Name  [Display]
This field displays the name of the transaction performed.

Status [Display]
This field displays the status of the transaction.

Transaction Date [Display]
This field displays the date and time of the transaction.

4. This screen allows the user to view the list of transactions processed for a specified
session along with the login and logoff details with date and time.

5. Click the Back button to navigate go to the previous screen.
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18. Mailbox

The Mailbox option is an integrated communication system within the internet banking system for
you to communicate with the bank and vice versa. It allows you to view all the notifications, alert
messages and general messages sent by the bank; allows you to send messages to the bank
and view the sent messages.

Like popular e-mail clients that you may have used, the Mailbox offers an Inbox - where you can
view messages and notifications sent to you, a Send Message facility using which you can send
messages to the bank and a Sent folder, which allows you to view all the sent items.

Mail Box functionality is subdivided into the following sub-sections:

¢ Viewing received messages (Inbox)
o Viewing sent messages (Sent Messages)

e Sending messages(Compose)
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18.1. Viewing Received Message

Mailbox

The Inbox folder stores all the bulletin messages sent to you. You can view the individual
messages by clicking on the sender's name. The following procedure explains the steps to
access Inbox and view a message stored within it.

To view received messages

1. Navigate through the menus to Customer Service > Mailbox. The system displays the

Messages screen.

Mailbox

Mailbox

04-12-2012 21:51:12 GMT +0530

» | Compose Message
Inbox

»| Sent Messages

Inbox > Interactions 2
Records 1to 3of3 u E Page 1 of 1 E

EReb

Message Id
191146570112028

650310307111331
660310307111331

&
&

Subject

¢ Demand Draft and Chegues

Demand Draft and Chegues

Demand Draft and Cheques

Sender
Accounts Department

Accounts Department

Accounts Department

Customer Id

006005884
006005884
006005884

Received
04-12-2012 21:48:44

04-12-201221:39:23

30-11-2012 09:34:16

Expires Is Read
04-04-2013 00:00:00

N
04-04-2013 00:00:00 N
v

30-03-2013 00:00:00

2. Click the Inbox tab. The system displays following screen.

Mailbox Inbox

Mailbox

04-12-2012 21:51:12 GMT +0530

»| Compose Message

Inbox

v

Interactions(2)

v

Alerts

v

Bulletins

P Tasks

¥ | Sent Messages

Inbox > Interactions "
Records 110 30f 3 E Page 1 of 1 E

[ElE SR

Message Id
191146570112028

850310307111331
850310307111331

&
&

Subject

5’  Demand Draft and Cheques

Demand Draft and Chegues

Demand Draft and Chegues

Sender

Accounts Department
Accounts Department

Accounts Department

Customer Id
006005884

008005884
008005884

Received

04-12-2012 21:48:44.

04-12-2012 21:39.23

30-11-2012 09:34:18

Expires Is Read
04-04-2013 00:00:00 N
04-04-2013 00:00:00 N
30-03-2013 00:00:00 Y
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Field Description

Field Name Description

Message Id [Display]
This field displays the system generated conversation/message id.

Subject [Display]

This field displays the descriptive synopsis of the message. It also
acts as a link to access the message.

Note: This icon ¢ between the message id and subject column
shows that the message has some attachments.

Sender [Display]

This field displays the name of the sender of the message. If the
message has been sent by the bank, then the Department Name
will be displayed as the Sender. The names for the departments
ids are already maintained in the system.

If the message has been sent by another user, then the customer
id for which the malil is being sent will be displayed as the sender.

Customer Id [Display]
This field displays the customer id.

Received [Display]

This field displays the date on which the message was received.
Expires [Display]

This field displays the expiry date for the transaction.

Is Read [Display]
This field displays the Is Read flag as Y/N.

3. Click on Subject link to view the message. The system displays following screen.

nnnnnnnnnnnn
Date: 04-12-2013 13:52:58

Expires: 04-05-2014 00:00:00

Subject Other Queries

76 ORACLE



Mailbox

4. Click the reply link in order to reply to the current message. The system displays below
screen.

O WELCOME, RAJESH CORP1

® Mailbox

Sent Messages 3

»| Compose Messaae

B nbox Zoe D recoras 1to 4 or < [l I rage 1 o-+ IS IEEH

> SentMessages s Subject ) Customeria sent Expires
255639965708397 Other Queries Loans Department 006005945 A1-12-2013 12:53:14 11-05-2014 00:00:00 5
2sss3ssesT0SIT Other Queries Loans Department a0s00s845 04122013 13:52:58 04052014 00:00:00
4277470704385 Deot Caras Accounts Department 004005632 02-12-2013 19:05:16 02-05-2014 00:00:00
183809530702709 Queries reisted to Cnarses Bils and Collection Department 006005865 02122013 12:13:17 02.052014 00:00:00

m

Send a message -

i,

Attached Files

pryr——
Forward | ‘

» Sent by: rajesh corpl Date: 11-12-2013 12:53:14

5. Type the reply message. Add any attachments if required.

6. Click the Send button. The system displays the confirmation message of reply sent.

7. Click E or E to navigate to the next or previous page in the list, respectively.
8. Click or to navigate to the first or last page in the list, respectively.

9. Click on Edit button E‘ if you wish to edit the number of columns displayed. You can
decide the number of columns to be displayed along with their position using this option.

OR

A
Click the Print button = to print the data.
OR

Click the optimize data icon B to optimize the data/details displayed among columns.
OR

Click the Download @ button to download the attachments/messages. The system
displays the download dialog screen.

Mailbox 04-12-2012 22:08:21 GMT +0530

Download TYPe | page Layout +
File Format

H Message id ~
H Subject

Sender

Customer id

Received v

10. Specify the details like download type and click the Download to download the details.
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18.2. Compose Messages

To communicate with the bank authorities, the Mailbox offers a message sending option. You can
write about any problems that you may have faced, errors in the system, transactions that may
have not completed and any other issues and address them to the bank. It is a very effective
method of communicating with the bank.

To compose messages

1. Navigate through the menus to Customer Service > Mailbox. The system displays the
Messages screen.

Mailbox 04-12-2012 24:61:12 GMT #0530
» | Compose Message Inbox > Interactions &
Inbox
[l t1E] Records 1103072 [ I page 1071 [

»| Sent Messages
Message Id Subject Sender Customer Id Received Expires Is Read
191146570112028 @& Demand Draft and Cheques Accounts Department 006005884 04-12-2012 21:48:44 04-04-2013 00:00:00 N
660310307111331 & Demand Draft and Cheques Accounts Department 005005834 04-12-2012 21:38:23 04-04-2013 00:00:00 N
6603103071331 Demand Draft and Cheques Accounts Department 005005884 30-11-2012 09:34:16 30-03-2013 00:00:00 K7

2. Click the Compose Message tab. The system displays following screen.

Mailbox 04-12-2012 24:14:50 GMT +0530
e —
[ Inbox Submit a question using our secured messaging form below. YOU Can expect a response in 2 business days.

»| Sent Messages “Your personal financial information is held in strictest confidence.

Select the subject of this [ Seiect from here v Customer: [ geject v
message:
Enter your message below
(Messages are limited to approximately 2000 characters or 200 words of text.)

Add Attachment

Send
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Field Description

Field Name Description

Select the subject [Mandatory, Drop down]

of this message Select appropriate subject for the message to be sent from the

drop down.

Customer [Mandatory, Drop down]
Select the customer from the drop down.

3. Type the message in the message box mentioned under Enter you message below
field. In message box, you can enter 2000 characters or 200 words of text, as your
message.

Message Mailbox Compose

Mailbox 30-10-2012 16:32:07 GMT +0530
» | Compose Message Compose Message e
[ Inbox Submit a question using our secured messaging form below. You can expect a response in 2 business days.
e e ‘Your personal financial information is held in sirictest confidence.
Select the subject of this | pemand Draft and Chegques v Customer®: | SRKCORPORATE v
message
Enter your message below
(Messages are limited to approximately 2000 characters or 200 words of text.)
Demand Draft Requesi]
Add Attachment
v

4. Click the Add Attachment button. The system will open screen to browse and attach any
file to mail.

Attachments 30-10-2012 16:40:35 GMT #0530

Select Document to Attach

Add Another
Allowed File Types:

xlz doc, pdf cav bt zip tif jpg,rar

Citcn J oone

5. Browse to any file to be attached. Click the Attach button. The system will show below
screen.
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File Hame
Draft.t=t

Attachments 30-10-2012 16:45:28 GMT +0530 @2(’

Select Document to Attach

Allowed File Types:
xlz,doc,pdf cav txt,zip tif jpg,rar

Add Another

6. Click the Done button. The system will return to Compose Message screen.

Message Mailbox Compose

Mailbox

04-12-2012 24:11:50 GMT +0530

» Compose Message
Inbox

» | Interactions

»| Alerts

» | Bulleting

P | Tasks

» | Sent Messages

Compose Message

Submit a question using our secured messaging form below. You can expect a response in 2 business days.
Your personal financial information is held in strictest confidence.

Select the subject of this | Fungs Transfer NEFT/RTGS/Others v Customer® | HDFC BANK ~
message:

Enter your message below
(Messages are iimited to approximately 2000 characters or 200 words of text.)

Funds Transfer Details

Attached Files

[ umt.doe

7. Click the Remove button if you want to remove the attached file.

OR

Click the Add Another button to attach more files.

OR

Click the Send button. The system displays the following confirmation message.
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Mailbox Message Compose Confirmation

Mailbox 04-12-2012 24:11:50 GMT +0530

| Compose Message Your mail has been sent to Bank Administrator. The Message Id is: 0060001285
Inbox:

»| Sent Messages
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18.3. Sent Messages

To view sent messages

Mailbox

1. Navigate through the menus to Customer Service > Mailbox. The system displays the
Messages screen.

Mailbox 04-12-2012 21:51:12 GMT +0530
» | Compose Message Inbox > Intera ~
Inbox
=] =te] Recorss 1103072 Il B Page 101 [
»| Sent Messages
Message Id Subject Sender Customer Id Received Expires Is Read
191146570112028 @  Demand Draft and Cheques Accounts Department 006005884 04-12-2012 21:48:44 04-04-2013 00:00:00 N
660310307111331 @  Demand Draft and Cheques Accounts Department 005005884 04-12-2012 21:39:23 04-04-2013 00:00:00 N
660310307111331 Demand Draft and Cheques Accounts Department 006005884 30-11-2012 08:34:16 30-03-2013 00:00:00 ¥
v

2. Click the Sent Message tab. The system displays following screen.

Mailbox

Mailbox

04-12-2012 22:22:30 GMT +0530

» | Compose Message

. Inbox

Sent Messages L)
Records 1 to 10 of 16 H Page 10f2 HH

> Sentlessages @osb
Message Id Subject To Customer Id Sent Expires
0060001282 Demand Draft and Cheques Accounts Department 006005884 04-12-2012 18:45:01 04-05-2013 00:00:00
0060001151 Demand Draft and Cheques Accounts Department 006005884 03-12-2012 17:40:27 03-05-2013 00:00:00
0060001151 Demand Draft and Cheques Accounts Department 006005884 03-12-2012 17:37:12 03-05-2013 00:00:00
0060001151 Demand Draft and Cheques Accounts Department 006005884 03-12-2012 17:22:46 03-05-2013 00:00:00
0060001151 Demand Draft and Cheques Accounts Department 006005884 30-11-2012 15:33:11 30-04-2013 00:00:00
0060001149 @;‘ Demand Draft and Cheques Accounts Department 008005884 30-11-2012 15:27:33 30-04-2013 00:00:00
0060001128 Other Queries Loans Department 008005884 29-11-2012 17:42:35 29-04-2013 00:00:00
0080001123 @;‘ Demand Draft and Cheques Accounts Department 008005884 29-11-2012 16:52:52 29-04-2013 00:00:00
0060001081 Demand Draft and Cheques Accounts Department 008005884 28-11-2012 18:54:59 28-04-2013 00:00:00
0080001080 Demand Draft and Cheques Accounts Department 008005834 28-11-2012 18:35:33 28-04-2013 00:00:00

2
Field Description
Field Name Description
Message Id [Display]

This field displays the system generated conversation/message id.
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Field Name Description
Subject [Display]
This field displays the descriptive synopsis of the message. It also
acts as a link to access the message.
Note: This icon ¥ between the message id and subject column
shows that the message has some attachments.
To [Display]
This field displays the name of the receiver to which message has
been sent.
Customer Id [Display]
This field displays the customer id.
Sent [Display]
This field displays the date on which the message was sent.
Expires [Display]

This field displays the expiry date for the transaction.

3. Click the subject link to view any sent message. The system displays below screen.

°W’ELC()I.|E, RAJESH CORP1 @ Red
® Mailbox 000060
-

» | Compose Message

- wmbox EBem recoras 110407+ [ IR eage + o+ [N IES
Sent Messages.
4 - = Message id Subject To Customer Id Sent Expires
255639965708397 Other Queries Loans Department 006005845 11-12-2013 12:53:14 11-05-2014 00:00:00
258639965708397 Other Queries Loans Department 00600545 04-12-2013 13:52:58 04-05-2014 00:00:00
942477470704385 Debit Cards Accounts Department 004005832 02-12-2013 12:05:18 02-05-2014 00:00:00
133809830702709 Queries relsted to Charges Bills and Collection Department 006005356 02-12-2013 12:13:47 02-05-2014 00:00:00
«
«
Forward
Sentby: rajesh corpt Date: 04-12-2013 13:52:58
To: Loans Department Expires: 04-05-2014 00:00:00
Customer: 006005945 Subject: Other Queries.
xgfevg

4. Click the Forward link in order to forward the current message. The system displays

below screen.
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O WELCOME,

Mailbox

»| Compose Message

Inbox

> | SentMessages

RAJESH CORP1

[P = ]
Message Id Subject
08397 Other Queries
255639965708397 Other Queries
942477470704385 Debit Cards

02709

Queries related to Charges

Send a message

To

Loans Department
Loans Department
Accounts Department

Bills and Collection Department

Customer Id
006005945

006005945
004005632
006005866

Mailbox

Records 110 4 o 4 Ll I
Sent
11-12-2013 12:53:14
04-12-2013 13:52:58
02-12-2013 19:05:16
02-12-2013 12:13:17

Page 1of 1 el WSl
Expires
11-05-2014 00:00:00
04-05-2014 00:00:00
02-05-2014 00:00:00
02-05-2014 00:00:00

Attached Files

Forward |

Sentby: rajesh corp1

Date: 04-12-2013 13:52:58

Add Attachment

T

i

m

5. Type the message and Click the Send button. The system displays Confirmation
message for the message sent.
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19. Reminders

The Reminder functionality enables business users to register for reminders. Once a reminder is
registered the user can view the reminder under the Reminder schedule. The reminder schedule
will display all registered reminders i.e. reminders that are due on the current date and also
reminders that are due in the future. Once the reminder is due, it appears under the, ‘Reminders
for Today’ screen section of the Reminder schedule. The system will enable the user to take
action on the reminder.
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19.1. Registration
Here, business user can register reminders.

To register reminder

1. Navigate through the menus to Customer Services > Self Services > Reminder. The
system displays Reminder Schedule screen for reminder.

Reminder Schedule

Reminder Schedule 24-04-2012 17:36:40 GMT 40530
Reminders for Today | Reminders due during this week | Reminders due during this month
24-04-2012
Draft Reminder Daily - End Date: 25-04-2012
Demand Draft + Dismiss + Delete » Modify

2. Initially it shows Reminders for today tab showing today’s reminders.

3. Click the Dismiss/Delete/Maodify links in order to dismiss, delete of modify the reminder
respectively.

Reminder Schedule

Reminder Schedule 24-04-2012 17:36:40 GMT +0530
Reminders for Today | Reminders due during this week || Reminders due during this month
24-04-2012
Draft Reminder Daily - End Date: 25-04-2012
Demand Draft » Dismiss + Delete » Modify

4. Click on the Reminder Due during this week tab. The system displays reminders due
for current week.

Reminder Schedule

Reminder Schedule 23-04-2012 23:23:46 GMT +0530

Reminders for Today | Reminders due during this week [ Reminders due during this month

> 24-04-2012
> 25-04-2012
» 26-04-2012
> 27-04-2012
> 26-04-2012

Register New Reminder

5. Click on the date link to view the reminder set for that particular day. The system displays
screen as below.
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Reminder Schedule

Reminder Schedule 23-04-2012 23:23:46 GMT +0530
Reminders for Today § Reminders due during this week || Reminders due during this month
A 24-04-2012

Draft Reminder Daily - End Date: 25-04-2012
Demand Draft + Delete + Modify
» 25-04-2012
> 26-04-2012
> 27-04-2012
> 28-04-2012

Register New Reminder

6. Clcik the Delete/Modify link on order to delete or modify that respective reminder.

7. Click the Reminders Due during this months tab in order to view reminders due for
current month.

Reminder Schedule

Reminder Schedule 23-04-2012 23:28:41 GMT #0530

Reminders for Today | Reminders due during this week | Reminders due during this month MNext Month >

> 24-04-2012
> 25-04-2012
> 26-04-2012
> 27-04-2012

» 28-04-2012
> 29-04-2012
> 30-04-2012

Register New Reminder

8. Click on the date link to view the reminder set for that particular day. The system displays
screen as below.

Reminder Schedule

Reminder Schedule 23-04-2012 23:28:41 GMT +0530
Reminders for Today J| Reminders due during this week Hext Month >
~ 24-04-2012

Draft Reminder Daily - End Date: 25-04-2012
Demand Draft + Delete » Modify
» 25-04-2012
> 26-04-2012
> 27-04-2012
> 28-04-2012
» 29-04-2012
> 30-04-2012

Register New Reminder

9. Clcik the Delete/Modify link on order to delete or modify that respective reminder

10. Click the Register New Reminder button. The system displays below Registration
screen.
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Registration

Registration 23-04-2012 22:56:53 GMT +0530
Subject:
Frequency:| Select (&
Start Date: E
End Date: @
Description:
Field Description
Field Name Description
Subject [Mandatory, Alphanumeric,50]

Type the subject for which the reminder is to be set.

Frequency [Mandatory, Dropdown]
Select the frequency from the dropdown.

Start Date [DatePicker]
Select the start date for the reminders.

End Date [DatePicker]
Select the end date for the reminders.

Description [Mandatory, Alphanumeric,100]
Type the description for the reminder to be set.

11. Click the Register button. The system displays Remindres Registration Confirm
screen.
OR
Click the Cancel button to go back to the previous screen.

Remindres Registration Confirm

Reminder set successfully.

Reminders Registration Confirm 23-04-2012 23:06:29 GMT +0530

Subject: Mailbox Reminder
Frequency: Daily
Start Date: 25-04-2012
End Date: 24-05-2012
Description: Remindres for Mailbos.

12. Click the OK button. The system displays initial Remindre Schedule screen.
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20. Electronic Form Initiate

The Electronic form initiate section enables you to initiate electronic form to inquire or request

updates/changes on the transactions:

You should be able to write a query to the bank for a particular transaction.

To Initiate Electronic form

1. Navigate through Customer Service > Electronic Form-Initiate. The system displays

Electronic Form Initiate screen.

Electronic Form initiate

Electronic Form - Initiate

13-08-2010 00:56:42 GMT -1000

Transaction Date™®: E
Transaction Type®: | Bulk Files Upload
Query Type™: | other s

Message™:

=

Submit for Authorization
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Field Description

Field Name Description

Transaction Date [Mandatory, Pick list]
Select the date of the transaction from the drop down list.

Transaction Type [Mandatory, Pick list]
Select the type of the transaction from the drop down list.

Query Type [Mandatory, Pick list]
Select the type of the query from the drop down list.

Message [Mandatory, Alphanumeric, ]
Type the message for the electronic form initiation.

2. Click the Submit for Authorization button to verify and confirm the transaction
OR
Click the Reset button to reset the electronic form initiate

Electronic Form - Verify

Electronic Form - Verify 13-08-2010 05:02:02 GMT -0600

Country: FLEXCUBE DIRECT BANKING
Primary Customer Id: 333000028 Primary Customer Name: ACC LTD

Date 13-8-2010
Transaction Type Internal Transfer
Query Type Cancel Transaction
Message Cancel for reason.

i:a ncel 1‘:-:- nfirm

3. Click the Cancel button to cancel the Transactions
OR
Click the Confirm button. The system displays the Electronic form Confirm screen.

Electronic Form - Confirm

w Transaction submitted for Electronic Form-Initiate having reference 408109210161173 has been Initiated

Electronic Form - Conﬁrm 12-08-2010 05:02:07 GMT -0600

Electronic Mail has been initiated successfully !

4. Click the OK button to return to the Electronic form initiate screen.
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21. Foreign Exchange Rate Inquiry

The exchange rate (also known as the foreign-exchange rate, forex rate or FX rate) between two
currencies specifies how much one currency is worth in terms of the other. For example an
exchange rate of 102 Japanese yen (JPY, ¥) to the United States dollar (USD, $) means that JPY
102 is worth the same as USD 1.

The Exchange Rate Inquiry option allows the user to view the latest exchange rates for various
currencies offered for buying and selling by the bank. The exchange rates will be displayed
against the base currency of FCDB. The option provides the buying and selling rates for cash as
well as the buying and selling rates applicable for telegraphic transfers. If you wish to buy or sell
foreign exchange, refer to this option to find the latest rates offered by the bank before doing so.

To inquire for the current Exchange Rates

1. Navigate through the menus to Exchange Rate Inquiry. The system displays the
Exchange Rate Inquiry screen.

Exchange Rate Inquiry

Exchange Rate Inquiry 12-08-2010 05:04:21 GMT -0600
FX Rate Unit USD
These are indicative rates only. For actual rates please contact your branch.
To Currency Cash Buy Cash sell TT Buy TT Sell
AUS DOLLAR (AUD) 1.11 1.11 0.00 0.00
Us DOLLAR (USD) 1.00 1.00 0.00 0.00
INDIAN RUPEE (INR) 48.00 52.00 0.00 0.00
GBP (GBP) 1.47 1.47 0.00 0.00
TAIWAN DOLLAR (TWD) 33.07 33.07 0.00 0.00
EURO (EUR) 1.33 1.31 0.00 0.00
JPY (IPY) 97.95 97.95 0.00 0.00
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Column Description

Column Name

Foreign Exchange Rate Inquiry

Description

To Currency

Cash Buy

Cash Sell

TT Buy

TT Sell

[Display]
This column displays the name of currency that bank offers for
buying or selling against foreign currency

[Display]
This column displays the exchange rate at which the bank will buy
the foreign currency if the transaction is in cash.

[Display]
This column displays the exchange rate at which the bank will sell
the foreign currency if the transaction is in cash.

[Display]

This column displays the exchange rate at which the bank will buy
the foreign currency if the transaction is through a telegraphic
transfer.

[Display]

This column displays the exchange rate at which the bank will sell
the foreign currency if the transaction is through a telegraphic
transfer.
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22. New Service Request

Using this option you can initiate a service request for any transaction given in the list.

To initiate service request:

1. Navigate through Customer Services > New Service Request. The system displays
the New Service Request screen.

Service Request

Service Request 13-08-2010 05:21:11 GMT -0600
Select Transaction : | Select Service Request -

Field Description

Field Name Description

Select Transaction [Mandatory, Drop-Down]
Select the transaction from the drop-down list.

2. Select the transaction for which the request needs to be given and click the Submit
button.
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22.1. Reissue Transaction Password

Using this Service Request option you can raise a request to reissue transaction password.

Note: This transaction will be allowed only if the transaction password is locked for the channel(s)
/ channel group.

To register a Service Request to Reissue Transaction Password

1. Navigate through the menus to New Service Request > Reissue transaction
password. The system displays the Reissue transaction password screen.

Reissue Transaction Password

® Reissue Transaction Password 900000
Reissue Transaction Password 07-12-2012 11:16:26
Channel Group*: | select -
Delivery Details
Mode of Delivery *: @ Branch O Courier
Select City v
Name*
Address®:
City:
State:
Country:
Zip/Postal Code:
Phone:
User Reference
*indicales mandatory field. **indicates mandatory if particular option is enabled Anather Service Request

Field Description

Field Name Description

Channel Group [Mandatory, Drop-Down]

Select the channel for which the transaction password is to be
reissued from the dropdown list.

Mode of delivery [Mandatory, Radio button]
Select the Radio button from the available radio buttons
The options available are
e Branch
e Courier
e Post

Note: On selecting the Branch radio button the fields mention
below shall be display fields.
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Field Name Description

City [Conditional, Dropdown]
Select the City to which the branch belongs from the drop down
list.

Branch [Conditional, Dropdown]

Select the branch from where the cheque book will be collected
from the drop down list.

Name [Optional, Alphanumeric, 35]
Type the Name to which the delivery shall be done.

Address [Optional, Alphanumeric, 34*3]
Type the address for delivery of cheque book(s).

City [Optional, Alphanumeric, 35]
Type the city to which the address belongs.

State [Optional, Alphanumeric, 35]
Type the state to which the city belongs.

Country [Optional, Alphanumeric, 35]
Type the country of the address.

Postal code [Optional, Alphanumeric, 35]
Type the postal code.

Phone [Optional, Alphanumeric, 35]
Type the phone number.

3. Click the Submit button and the Reissue transaction password - Verify page is displayed
OR
Click the Another Service Request button to return to the service request screen.
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Reissue Transaction Password

Reissue Transaction Password - Verify

25-03-2010 20:08:42

Channel:

Delivery Details
Mode of Delivery
City:
Branch Name:
Name:
Address:

City:

State:

Country:
Zip/Postal Code:
Phone:

User Reference :

disclaimer Note.

Internet

Branch

Mumbai

Bank Futura-Capital Market Branchi
Mr Amey Corp

79 Strand

Charing Cross, London

Mumbai

Mumbai

UNITED KINGDOM

4. Click the Confirm button. The system displays the Reissue transaction Password -
Confirm screen

OR

Click the Change the button to change the details.

v Transaction submitted for Reissue Transaction Password having reference 122167389184959 has been Auto Authorized .

Reissue Transaction Password - Confirm

25-08-2010 20:08:42

Delivery Details
Mode of Delivery
City:
Branch Name:
Name:
Address:

City:

State:

Country:
Zip/Postal Code:

Phone:

User Reference :

Channel*: Internet

Branch

Mumbai

Bank Futura-Capital Market Branchi
Mr Amey Corp

79 Strand

Charing Cross, London

Mumbai

Mumbai

UNITED KINGDOM
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Click the Ok button. The system displays Reissue Transaction Password Service

Request screen.

OR
Click the Another Service Request. The system displays the New Service Request

screen.
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22.2. Account Closure

Using this Service Request option you can raise a request for Account Closure.

To Register a Service Request for Account Closure

1. Navigate through the menus to Customer Services > New Service Request > Account
Closure. The system displays the Account Closure screen.

Account Closure

Account Closure 13-08-2010 01:45:06 GMT -1000

Account: | Select N

Reason: | Select ¥

Another Service Request

Field Description

Field Name Description

Account [Mandatory, Dropdown]
Select the Account Number from the dropdown list.

Reason [Mandatory, Dropdown]
Select the Reason from the dropdown list.

2. Click the Submit button and the Account Closure - Verify page is displayed
OR
Click the Another Service Request button to return to the service request screen.

Account Closure - Verify

Account CIOSU"E - Verify 12-08-2010 01:45:21 GMT -1000

Account: 111111112 Balance: 100,000.00 GBP

Reason: Migrating to another country

Bac | Conti |

3. Click the Confirm button. The system displays the Account Closure - Confirm screen
OR
Click the Back to navigate to the previous screen.
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Account Closure - Confirm

w Transaction submitted for Account Closure having reference 551050953161452 has been Auto Authorized .

Account CIOSure - CD“ﬁrm 12-08-2010 01:46:08 GMT -1000

Account: 111111112 Balance: 100,000.00 GBP
Reason: Migrating to another country

B

Another Service Request

4. Click the Another Account Closure button. The system displays Another Account
Closure Service Request screen.
OR
Click the Another Service Request button. The system displays the New Service
Request screen.
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23. Change Password

This option allows you to change the login or transaction password

To change the password
1. Logon to the Internet Banking application.

2. Navigate through Change Password option located at the upper menu bar of screen as shown
below.

/= ORACLE FLEXCUBE Direct Banking - Windows Internet Explorer ‘ZHE‘E

Reminder | Sitemap | Change Password | Own Account Transfer | Session Summary | Logout

O WELCOME, CORP USER

3. The system displays the Change Password screen.
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Account Closure

Change Password

30-10-2012 14:32:58 GMT +0530
e

Userid: MICORP1 Virtual Keyboard :

Change Option © | | ogin Password v

Enter Old Password :

New Password :

Confirm New Password [¥ Click here to enter by hovering

[¥] Use virtual keyboard

Policy to be followed
Password should be minimum 7 characters.

Password should be maximum 20 characters.
Password can contain lowercase alphabets.
Password can contain uppercase alphabets.

Password can contain special characters

Password can contain numeric characters.

Password must contain one of the following as first char
— Lowercase alphabets.

— Uppercase alphabets

— Numeric characters

Password must contain one of the following as last char
— Lowercase alphabets

— Uppercase alphabets

_ Numeric characters

Allowed special characters.

Password can contain 5 successive characters,
Password can contain 5 repetitions.

Field Description

Field Name Description

User Id [Display]
This field displays your user id.

Change Option [Mandatory, Dropdown]

Select the login or transaction password which is to be changed.

Note: You can enter details in the below fields using virtual keyboard by checking the
check-box Use Virtual Keyboard or can manually enter details.

Enter Old [Mandatory,Numeric, ]

Password Type the old password.

New Password [Mandatory, Numeric]

Type your New Password. The password strength is displayed on

entering the new password.

Note: This new password should be as per Password Policy (displayed
below the text fields in the above screen) set by the bank.

Confirm New [Mandatory, Numeric]

Password Type the new password.
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Field Name Description
Use virtual [Optional, Checkbox]
keyboard

Check this checkbox if you want to use Virtual Keyboard.
password.

Note: Option to enter space is not provided on virtual keyboard.

Click here to enter  [Optional, Checkbox]

by hovering Check this checkbox if you want to enter password by hovering.

Using this option, password can be entered by hovering i.e by
moving the mouse over the virtual keyboard letters, without
clicking on any letter.

Note: This checkbox is enabled only when Use Virtual Keyboard
checkbox is checked.

4. Click the Change button. The system displays Change Password — Verify screen.
OR
Click the Clear button to clear the fields.

Change Password — Verify

Verification -Change Password 30-10-2012 14:34:40 ‘,‘2“‘

Do you want to change your password?

5. Click the Confirm button. The system displays Change Password — Confirm screen with the
status message.
OR
Click the Edit button to edit the entered details.

Change Password — Confirm

Confirmation - Change Password 30-10-2012 14:34:40 @2“

“Your password has been changed successfully

6. Click the OK button. The system displays initial Change Password screen.
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24. Force Change Password

During login, a first time user should be forced to change the initial login password and transaction password
(if configured) provided by the bank. Force Change Password will also be applicable when the password of
the user has been reset by the Bank Administrator.

To change password

1. Logon to the Internet Banking application through new User id and password. The
system displays the Force change password screen.
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Account Closure

Change Password

28-02-2011 11:20:41 GMT +0530

Change Login Password

user Id: cuser11

Existing Password:

sesenne
New Pasword:
sessnnee
Normal
Confirm New Password:
sessnnnes

Change Transaction Password

User Id: cusERit
Existing Password: F—
New Pasword: [0 s

Normal

Confirm New Password: ,7

Rules for Login Password

Password should be minimum 6 characters
Password should be maximum 20 characters
Password can contain lowercase alphabets

Password can contain uppercase alphabets

Password can contain special characters

Password can contain numeric characters

Password must contain one of the following as first char
-- Lowercase alphabets

-- Uppercase alphabets

-- Numeric characters

Password must contain one of the following as last char
-- Lowercase alphabets

-- Uppercase alphabets

-- Numeric characters

Allowed Special characters

Password can contain 5 successive characters

Password can contain 5 repetitions

Fnllnwinn nersnnal details shanld nnt he included in vaor nasswn. .

DUSE virtual keyboard
Virtual Keyboard :

Click here to enter by hovering

Rules for Transaction Password
Password should be minimum 6 characters
Password should be maximum 20 characters
Password can contain lowercase alphabets

Password can contain uppercase alphabets

Password can contain numeric characters

Password must contain one of the following as first char
-- Lowercase alphabets

-- Uppercase alphabets

-- Numeric characters

Password must contain one of the following as last char
-- Lowercase alphabets

-- Uppercase alphabets

-- Numeric characters

Allowed Special characters

Password can contain 5 successive characters
Password can contain 5 repetitions

Following personal details should not be included in your password:
First Name

Field Description

Field Name

Description

Change Login Password

User ID [Display]

This field displays the user ID.

Existing
Password

New Password

[Mandatory, Alphanumeric, 18]
Type the old password.

[Mandatory, Alphanumeric, 18]

Type the new password. The password strength is displayed on
entering the new password.

Confirm New
Password

[Mandatory, Alphanumeric, 18]

Type the new password to confirm.
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Field Name Description

Change Transaction Password

User ID [Display]
This field displays the user ID.

Existing Password  [Mandatory, Alphanumeric, 18]
Type the old password.

New Password [Mandatory, Alphanumeric, 18]

Type the new password. The password strength is displayed on
entering the new password.

Confirm New [Mandatory, Alphanumeric, 18]
Password Type the new password to confirm.
Use Virtual [Optional, Check Box]

Keyboard

Select the Use Virtual Keyboard check box to use the virtual
keyboard.

By default, this check box is checked.

Click here to enter  [Optional, Check Box]

by hovering Select the Click here to enter by hovering check box to enter the

password by moving the mouse over the keyboard without clicking
the keys.

By default this checkbox is checked.
2. Enter the appropriate details in the relevant field.

3. Click the Change button. The system displays the home page / landing page.
OR
Click the Clear button to clear the data in the fields.
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25. Lock Transaction Password

Using the Lock Transaction Password option you can lock the transaction Password. In order to
unlock the password the password needs to reset which unlocks the transaction password.

To Lock a Transaction password

1. Navigate through the menus to Customer Services > Self Services > Lock
Transaction Password. The system displays the Lock Transaction Password screen.

Lock Transaction Password

Lock Transaction Password

30-10-2012 14:43:25 GMT +0530 ?(
(J

@l Channel Group
O Internet Banking

O Wobile Banking

Userid Channel Status
lacoes Internet Uniock

eDEe Mobile Browser Unlock
Mobile Application Unlock

Field Description

Field Name

Description

Channel Group

User Id

[Display]
This field displays the channel group to which the user belongs.

[Display]

This field displays the User id for which transaction password
needs to be locked.
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Field Name Description

Channel [Display]
This field displays the channel to which the user belongs.

Status [Display]
This field displays the status as lock/unlock.

2. Select the checkbox of the channel for which the transaction password needs to be
locked.

3. Click the Lock button. The system displays the Lock Transaction PIN Verify screen.

Lock Transaction PIN Verify

Lock Transaction Pin - Verify 30-10-2012 14:48:39 GMT +0530

Channel Group Userid
Mobile Banking MICORP1

4. Click the Edit button to modify the entered password
OR
Click the Confirm button. The system displays the Lock Transaction PIN — Confirm
screen with the status message.

Lock Transaction PIN — Confirm

Transaction Password has been locked. Please reissue using new service request ‘r{w
A4 Transaction submitted for Lock Transaction Password having reference 176457236080147 has been Auto Authorized

Lock Transaction Pin - Confirm 30-10-2012 14:48:39 GMT #0530

Channel Group Userid
Mobile Banking MICORP1

5. Click the OK button. The system displays the Lock Transaction PIN screen.
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26. Open Additional Account

This transaction allows you to open a new account directly through internet banking.

Note: This transaction is available only for conventional CASA product.

To Open Additional account

1. Navigate through the menus to Customer Services > Open New Account. The system
displays the Open new Account screen

Open Additional Account

Open New Account 25-08-2010 20:50:48 GMT +0530
Select Product : | Select 3
Branch: | select s
Currency: | Select v

Field Description

Field Name Description

Select Product [Optional, Dropdown]
Select the Product for which a New account is to be cxreated from
the dropdown list.

Branch [Optional, Dropdown]

Select the branch in which a New account is to be created from the
dropdown list..
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Field Name Description

Currency [Optional, Dropdown]

Select the currency in which a New account is to be created from
the dropdown list.

On selecting the above fields the following fields are displayed.
Product details

Cheque book [Display]
facility This field displays if the cheque book facility is allowed.

Overdraft allowed [Display]
This field displays if the overdraft is allowed.

Minimum Balance [Display]
required This field displays the minimum balance require for the product.

2. Enter the appropriate details in the relevant field.

3. Click the Submit button. The system displays the Open New account verify screen

Open New account - Verify

Open New Account 25-08-2010 20:51:14 GMT +0520

Account Details
Product : SAVINGS ACCOUNT - PREMIER
Product Type : Saving Account
Branch : BANK FUTURA - ILM 4
Currency : GBP

Product Details
Cheque Book Facility : Yes
Overdraft Allowed : Yes
Minimum Balance Required : 0.00

m Confirm

4. Click the Back button to return to the previous screen.

OR
Click the Submit button. The system displays the Open New Account Confirm screen
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Account Closure

‘; i i Transaction submitted for Open New Account having reference 102123860185222 has been Auto Authorized .

Open New Account

25-08-2010 20:51:27 GMT +0530

Account Details

Product Details

Product :
Product Type :
Branch :
currency :

Chegue Book Facility :
Overdraft Allowed :

Minimum Balance Required :

SAVINGS ACCOUNT - PREMIER
Saving Account

BANK FUTURA - ILM 4

GBP

Yes
Yes
0.00

5. Click the OK button. The system displays the open new account initiate screen.
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27. ATM/Branch Locator

This transaction allows you view the address and location of the ATM and the Branch.

To view ATM Branch Locator

1. Navigate through the menus to Tools > ATM & Branch Locator. The system displays
the ATM Branch locator screen.

Open Additional account

ATM Branch Locator

Enter location™: ["Search |

Fields marked as * are mandatory.

Field Description

Field Name Description

Enter Location [Mandatory, Textbox]
Enter the location for which you want to see the ATM branches

2. Type the location and click the search button, the system displays the ATM and
branches in the location mentioned.
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ATM/Branch Locator

ATM Branch Locator
Enter location®: [ysa ["Search |
= i = Veliyur aKate
ATM/Branch List Puttaiahyana Borrmavare 5 Satellite Branch Details
sapetr g, “adrepura Agrahara  Challahali Devanahali Y2d@l2 N . Bank Fut
Bank Futura < ™ ) Village ame: Bank Futura
Bank Futura Tng % = i Branch E09
- Y Sonnenahalli codet
anga " Village : ke singahalli. Sulibele '
JNEARSTRnES Address: Unit 1, Block A, California
[LCE[]. e e Thaware USA,Unit 1, Block A
nawadi Soeoni S ~
_J Melamangala Mugabala California
Kannur
o + Chikbanavara ol RO
_]J ' Bidrahalli
smaranahi ||| & Nt Ganangaly
Meta Bnahalli Fondekopoy E gl:ra @ M
'}
o Kundalahalli
f Thavarekere .= Bengal Village
— hachenalli Manganahalli Shanti Ramagondanshalli
andla hagar Lakkur| The
Merige K
Kengeri Mallur, HEEE
Kumbalgodu Dommasandra  Tirupathi
Kathnur
Shikaripalya  Muthanallur
_J Utteri Bagalur
Hakkipikki b st |
- Bidadi Colony 'i,‘":ge P
Attibele Jo7]”
Somanahall
Bannerghatts Mookandapa 4
;L.."s.u:glls‘ [268] Rational Park Hoa Bathlapall
e TR 4apkdnta 22011 Gnnglﬁan Terieptllze
Field Description
Field Name Description

ATM/ Branch List

Brach Details

Name

Branch Code

Address

[Display]

This column displays the ATM / Branch list to select to view the
ATM/Branch address.

[Display]

This field displays the name of the branch of the bank.

[Display]

This field displays the branch code of the bank.

[Display]

This field displays the address of the branch of the bank.

3. Click the Map/satellite to view the map view / satellite view of the ATM/Branch

resopectively.
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ATM Branch Locator Satellite View

ATM Branch Locator

Enter location™:

|

ATM/Branch List Branch Details

Bank Futura

Name: Bank Futura

Branch E09
code:

Address: Unit 1, Block A, California

USA,Unit 1, Block A,
California
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28. Dashboard Widget Management

Business users are provided with a dashboard screen which displays widgets of different
transactions.

This transaction allows users to specify dashboard widget preferences for their channels.

The business user can view and modify dashboard widget maintenance set for each channel themselves.

The user can enable or disable widgets to be displayed on the dashboard screens of their banking channels.
By default only mandatory widgets will be displayed on the user’s dashboard that have been enabled for the
entity user type (to which the user belongs). Widgets displayed on dashboard will also depend on the role
mapped to the user, i.e. a widget will be displayed on the user’s dashboard only if it has been configured for
the user type and channel and also if the user has access to the particular transaction to which the widget
belongs as per mapped role.

There will be limit on maximum number of widhets displayed inn dashboard. This will depend on pre-
maintained configuration with the bank.

Initially system will display only default widgets. Default widgets will be a combination of the mandatory
widgets and any other widgets set as default for the user type and channel combination.

Widgets selected wil be displayed in next login, but not inn the current login/session.

When the user switches from his home entity to a foreign entity, the widgets displayed will be a combination
of the widgets available as per the user’s access to widgets in the home entity and the widgets available in
the foreign entity.

Dashboard widget management screen will not be available for foreign entities.
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To perfoem Dashboard Widget Management

1. Navigate through the menus to Customer Services > Self Services > Dashboard
Widget Management. The system displays the Dashboard Widget Management
screen.

Dashboard Widget Management

Dashboard Widget Management 31-10-2012 17:42:03 GMT +0530
Select Channel: [ nternet -
Wobile Browser b
Mobile Application
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Field Description

Field Name Description

Select Channel [Mandatory, Drop-Down]

Select the channel for which widget management is to be done.

Note: Only those channels that are mapped to the user and for
which configurable dashboard is applicable will be available for
selection.

2. Click the Submit button. The system displays widgets for selection as shown in below
screen.

Dashboard Widget Management

31-10-2012 17:50:27 GMT +0530

Dashboard Widget Management

Select Channel™ | jpternet v

Select widgets to be displayed on your dashboard screen
Waximum Widgets Allowed 2

EEEENEEEEEEEEE EE

Widget Name

Widget Description

RSS Feeds Displays current news arficles.
Tools Displays a list o tools for quick navigation.
Quick Tasks Displays a list of transactions for quick navigation purposes.

Account Summary
Advertisements
Notifications

Spending Analysis

Wy Transactions
Scheduled Transactions
Loan Rates

Request Status

Inward Remittance Inquiry
Wini Statement

Pay Bils

Transfer Funds

Last 10 Used Cheques
Exchange Rates
Blackout - Next 7 Days
Session Summary
Account Balances
Recent Activity

Reminders

Displays the summary of all your accounts,

Displays personalised advertisements and offers to the user.

Displays a list of your recent notifications.

Displays category wise expenditure incurred on your Current and Savings accounts over a period of time in graphical form.
Displays a list of the last "N transactions intiated by you

Displays minimum details of transfers pending from you Current and Savings accounts.

Displays the current loan rates of all loan products with the bank.

Displays a list with status of the last W' service requests intiated

Displays the last N transfers made towards your account.

Displays the activity on your accounts for the past'N' Days.

This widget allows you to make quick payments towards utiity bills,

This widget enables you to transfer funds within your accounts held with the bank.

Displays the status of the last 10 cheques issued by you.

Displays the current currency exchange rate avaiable with the bank

Displays the date and time during which transactions shall not be avaiable to you during the next 7 days.
Displays the date and time of 5 of your most recent login sessions.

Displays important details and balances on your Current and Savings accounts,

Displays a list of the last "N initiated transactions.

Displays all the reminders due for you on the current day.

Confirm Selection

Field Description

Field Name

Description

Widget Name

Widget
Description

[Optional, Checkbox]

This column displays the available widgets to be selected.

[Display]

This column displays the description for particular widget. It
displays the customer IDs and account numbers of the selected
account type under them.
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3. Check the checkbox for any widget which is to be displayed in Dashboard Widgets

screen.

4. Click the Confirm Selection button. The system displays Confirmation message for
widget selection as shown in below screen. These selected widgets will be displayed in
Dashboard Widget screen.

Dashboard Widget Management

Widget Name
RSS Feeds

Took
Quick Tasks

Account Summary
Advertisements.
Notifications

Spending Analysis

Wy Transactions
Scheduled Transactions
Loan Rates

Request Status

Inward Remittance Inquiry
Mini Statement

Fay Bils

Transfer Funds

Last 10 Used Cheques
Exchange Rates
Blackout - Next 7 Days
Session Summary
Account Balances

Recent Activity

Reminders.

Widget Description

Displays current news articles.
Displays a list of tools for quick navigation

Displays a list of transactions for quick navigation purposes.
Displays the summary of all your accounts.

Displays personalised advertisements and offers to the user.

Displays a list of your recent notifications.

Displays category wise expendiure incurred on your Current and Savings accounts over a period of time in graphical form.

Displays a list of the last ‘N’ transactions initiated by you.

Displays minimum details of trans{
piays Messages

Displays the current loan rates of
@ YourPreferences have been set
Displays a list with status of the k. {_g)
Displays the last N ransfers Mate werarus yuur wecvan
Displays the activity on your accounts for the past N Days.
This widget allows you to make quick payments towards utiity bills
This widget enables you to transfer funds within your accounts held with the bank
Displays the status of the last 10 cheques issued by you

Displays the current currency exchange rate available with the bank

Displays the date and time during which transactions shall not be available to you during the next 7 days

Displays the date and time of S of your most recent login sessions
Displays important details and balances on your Current and Savings accounts.
Displays a list of the last "N" initiated transactions.

Displays all the reminders due for you on the current day.
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